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1 Whakatiwheratanga o te hui | Meeting Opening

The Tiamana | Chairperson is to open the meeting.

2 Karakia | Prayer

The karakia is to be performed.

3 Nga whakapaha/Tono whakawatea | Apologies/Leave of Absence
At the close of the agenda no apologies had been received.

4 Panui take ohorere | Notification of Urgent Business

Section 46A(7) of the Local Government Official Information and Meetings Act 1987 (as
amended) states:

“An item that is not on the agenda for a meeting may be dealt with at that meeting if-
(a) The local authority by resolution so decides; and

(b) The presiding member explains at the meeting, at a time when it is open to the
public,-

(i) The reason why the item is not on the agenda; and

(i) The reason why the discussion of the item cannot be delayed until a
subsequent meeting.”

Section 46A(7A) of the Local Government Official Information and Meetings Act 1987 (as
amended) states:

“Where an item is not on the agenda for a meeting,-
(a) That item may be discussed at that meeting if-

(i) That item is a minor matter relating to the general business of the local
authority; and

(i) the presiding member explains at the beginning of the meeting, at a time
when it is open to the public, that the item will be discussed at the meeting;
but

(b) no resolution, decision or recommendation may be made in respect of that
item except to refer that item to a subsequent meeting of the local authority
for further discussion.”

5 Whaki panga | Declaration of Interest

Members are reminded of their obligation to declare any conflicts of interest they might
have in respect of the items on this Agenda.

6 Whakaaetanga Méneti | Confirmation of Minutes

Minutes, as circulated, of the Ordinary meeting of Komiti o te Morearea me te Timaru |
Risk & Assurance Committee, held on 24 February 2026
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7 Parongo me whakatau | Decision Reports

7.1 Risk Appetite Statement

CM No.: 3177387

Te Kaupapa | Purpose

To present the proposed Risk Appetite Statement (June 2026) for consideration by the Risk and
Assurance Committee, and to seek the Committee’s recommendation to Council for formal
adoption.

Rapopotonga Matua | Executive Summary

The development of this Risk Appetite Statement represents a significant step forward in
strengthening risk governance, assisting consistency in decision-making, and embedding
organisational risk maturity. It provides a common reference point for elected members and staff
when balancing risk and opportunity.

As this is the first introduction of a formal risk appetite framework at Matamata-Piako District
Council, it is important to recognise that embedding its use into organisational culture, decision-
making, and day-to-day practice will take time. The statement is therefore intended to be
foundational and enabling, rather than overly prescriptive.

The document emphasises that risk appetite does not replace professional judgement or elected
member discretion and should not be applied as a rigid formula. Rather, it supports structured,
transparent decisions, including where there may be a deliberate and well-justified departure from
stated appetite.

Following adoption, the application of the Risk Appetite Statement will be progressively embedded
through the new Risk Management Framework currently under development, supported by
guidance, tools, and processes to ensure consistent and practical use across the organisation.

Tatohunga | Recommendation
That:

1. The Committee receives the report.
2. The Committee reviews the proposed Risk Appetite Statement (June 2026).

3. The Committee recommends that Council adopts the Risk Appetite Statement (June
2026).

Horopaki | Background

The Council has not previously had a formally adopted, organisation-wide Risk Appetite
Statement. While risk management processes are in place, and developing, there has not been a
single, explicit articulation of the level of risk Council is willing to accept across its activities.

The proposed Risk Appetite Statement addresses this gap by:
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e Defining Council’s appetite across a broad range of strategic, operational, and project risk
categories

e Supporting improved risk governance, accountability, and transparency

e Providing a consistent framework for assessing whether risks are within acceptable levels

The statement aligns with good practice in local government and public sector risk management,
where clarity of risk appetite is a key component of effective risk governance and oversight.

Nga Take/Korerorero | Issues/Discussion
First-time introduction and cultural embedding

This is the first time Council will have formally adopted a Risk Appetite Statement. As such, it
represents a shift towards a more structured and mature approach to risk management.

It is recognised that:
¢ Embedding risk appetite into organisational culture, behaviours, and decision-making will
take time
o Staff and elected members will require guidance and experience in applying the framework
o Early application will necessarily involve learning, refinement, and continuous
improvement.

The initial focus is on building understanding and practical use.
Not a rigid decision-making formula
The statement has been intentionally framed to avoid being overly prescriptive.

As outlined in the document, risk appetite:
e Should guide rather than dictate decisions
* Does not replace professional judgement, statutory obligations, or elected member
discretion
+ Allows for informed departures, where justified by context, community need, or strategic
benefit.

This is an important principle to ensure the framework:
e Supports good governance without constraining decision-making

e Enables balanced consideration of risk and opportunity
e Encourages transparent documentation where decisions fall outside stated appetite.

Integration into the Risk Management Framework

Following adoption, the Risk Appetite Statement will not operate in isolation.

Risk Appetite Statement Page 5
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Its practical application will be embedded within the new Risk Management Framework currently
under development. This will include:
e Clear guidance on how to apply risk appetite in risk assessments and decision-making
e Incorporation in risk registers, reporting, and escalation processes
o Potential integration into planning, project governance, and policy development processes
e Supporting tools, templates, and training.

This approach will ensure the statement becomes a living tool that informs real decisions, rather
than a standalone reference document.

Ongoing review and refinement
Given this is an initial version, it is expected that the Risk Appetite Statement will evolve over time.
The document includes provision for annual review, allowing Council to:

o Refine appetite settings based on experience

e Respond to changes in the external environment
o Reflect evolving strategic priorities and community expectations

Nga Tapiritanga | Attachments

A. Draft Risk Appetite Statement 2026 for RAC Consideration (Under Separate Cover)

Nga waitohu | Signatories

Author(s) Ken Morris

Morearea, Kai-whakahaere a Pakihi hoki |
Risk and Business Excellence Advisor

Approved by | Kelly Reith

Hautu Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8 Nga Purongo Whakamarama | Information Reports

8.1 Chair's Update

Te Kaupapa | Purpose
The purpose of this report is for the Chairperson to update the committee on activities following
the last committee meeting.

Rapopotonga Matua | Executive Summary
Risk and Assurance Committee Chairperson, Jaydene Kana, in attendance to present the Chair’s
Update report (attached).

CM No.: 3176103

Tatohunga | Recommendation

That:

1. The information be received.

Nga Tapiritanga | Attachments

Al. MPDC - RAC Chair Report - 060626

Nga waitohu | Signatories

Author(s)

Stephanie Hutchins

Kaitohu Matamua Kawana | Senior
Governance Advisor

Approved by

Tamara Kingi

Kaiarahi Kawana | Governance Team Leader

Chair's Update
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MATAMATA-PIAKO DISTRICT COUNCIL
RISK AND ASSURANCE COMMITTEE
JUNE 2026 — CHAIR REPORT

Teenaa koutou katoa e ngaa rau rangatira maa,

Firstly, | wanted to acknowledge the significant change impacting local government and the work of elected members and
staff members in responding to these changes.

Secondly, the table below outlines my reflections from relevant events that | have attended and I've presented questions
for elected members to consider in their respective roles in serving the Matamata-Piako community:

OAG Forum for
audit and risk
committee
chairpersons on
Strategic
financial
management
and value for
money - 17
April 2026 and 5
June 2026 -
Various
presenters
including from
the Public
Service
Commission

Managing public finances strategically is about integrating strategy, planning, and performance
information to get the best value for money from spending over the medium to long-term. Planning
needs to look ahead for major potential changes — whether these are demographic changes, natural
disasters, pandemics, or climate change. Good strategic financial planning also needs to navigate
the natural tensions that can arise between taking a long-term view and an annual budget and three-
yearly election cycles. Public organisations need to understand how to optimise results while
balancing those tensions and demonstrate the longer-term impact of decisions made through annual
budget cycles.

Questions for Elected Members to consider:

e How is assurance provided, monitored and reported that Council provides good value for
money for ratepayer investment? Is the organisation focused on core business?

o How does the risk management framework support better financial decision-making
including making trade-offs, testing assumptions and benefits realisation?

e What role are technology, data and Al playing in strengthening strategic financial
management particularly in improving efficiency or decision quality, lifting productivity and
enhancing customer experience?

e Are cost recovered activities reviewed regularly and are any fees/levies covering more than
the actual cost of service?

e Are capital programmes on time and on budget?

The Audit Office has also published an article on managing public finances strategically and outline 4
essential elements:

1. Understand your costs
Know what your services cost at the right level of detail (the “cost to serve”).
2. Know what difference you’re making
Link your activities to results and impact, not just outputs.
3. Look ahead
Forecast, plan for asset needs, and manage risks over the medium to long term.
4. Joinitup
Integrate strategy, budgeting, and performance information to make well-informed decisions

about priorities.

Page 8
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AG Forum for New Zealand’s public sector leaders are working in an environment of constant change, tight
audit and risk resources, and increased scrutiny, with little room for error. From global events and regulatory
committee change to financial constraints and new technologies, these pressures are reshaping how
chairpersons on | organisations operate. As a result, expectations of internal audit are changing, with increased
Internal audit demand to help organisations perform well, act transparently, and maintain trust. This results in five
for lasting expectations about the role internal audit needs to play to effectively support governance,
impact - 20 performance, and organisational resilience:
March 2026 -
Presenters from 1. Governors and chief executives are sending a clear message: we need internal audit to step
Deloitte and up, lean in, and help shape the future. They want audit to be more than a safety net; they
Institute of want it to be a catalyst for strategic change through their work.
Internal 2. Internal audit often enters the conversation with pre-existing perceptions that affect its
Auditors influence and impact. Having a strong strategy helps to address this, however influence is not
guaranteed by strategy alone; it depends on how effectively insights are conveyed and
understood by decision-makers. In short, internal audit’s impact can falter if communication
is ambiguous and unclear, or seen to be weak.

3. Effective management of an organisation in the modern era can be compared to navigating
an endless storm. Emerging risks are multiplying faster than ever, from cyber threats to
regulatory shifts, and reputational challenges. Yet, while the risk landscape expands at
breakneck speed, resources for internal audit are often static or declining.

4. Expectation that internal audit be agile, forward-looking, and aligned with the organisation’s
evolving risk profile. Stakeholders stressed that the function cannot remain static or
backward-focused; it must adapt to a data-driven, Al-enabled environment, and build
capability to address technology-related risks.

5. Governors and chief executives want advice that is timely and relevant, helping management
focus on critical areas, avoiding tick-box exercises, and anticipating future risks. Insights
delivered too late to influence decisions weaken the impact of recommendations.

Questions for Elected Members to consider:

e How is assurance provided over the key strategic and organisational risks and opportunities?

e How is accountability managed for implementing agreed actions (reporting of progress,
explanations for delays and consequential risk impacts)?

Meeting of For Information, topics/presenters included:
Independent * Office of the Controller and Auditor-General
Members of LG * Institute of Internal Auditors

/Audit and Risk * Local Water Done Well

Committees * Insurance

11 May 2026 * Cybersecurity

No reira rau rangatira maa, teenaa koutou, teenaa koutou, teenaa koutou katoa.

Recommendation

That the Risk and Assurance Committee receive the report.

Jaydene Kana

Chair, Risk and Assurance Committee

6 June 2026

Chair's Update
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8.2 Chief Executive's Update

CM No.: 3177448

Te Kaupapa | Purpose
The purpose of this report is for the Chief Executive to update the Committee on organisational
matters relevant to the Risk and Assurance Committee’s Terms of Reference.

Rapopotonga Matua | Executive Summary
Chief Executive, Manaia Te Wiata, in attendance to present the Chief Executive’s Update which is
attached to the agenda.

Tatohunga | Recommendation
That:

1. The information be received.

Nga Tapiritanga | Attachments

Al. CEO Report Risk & Assurance June 2026

Nga waitohu | Signatories

Author(s) Manaia Te Wiata

Tumu Whakarae | Chief Executive Officer

Approved by | Manaia Te Wiata

Tumu Whakarae | Chief Executive Officer

Page 10 Chief Executive's Update
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Matamata-Piako District Council

Matamata-Piako District Council
Chief Executive’s Report to the Risk and Assurance Committee
June 2026 Meeting

Introduction

This report updates the Risk and Assurance Committee on matters within its terms of
reference that are not otherwise covered on the agenda.

1. Financial Reporting

This summary is based on the March 2026 financial report presented to Council on 27 May
2026.

Overall Position

Council’s financial position remains stable, but it is under pressure. Operating income is
ahead of budget overall, mainly because consent activity is stronger than forecast, with fees
and charges around $1.7 million above budget. That is partly offset by lower revenue from
development contributions, trade waste, metered water, and community facilities. On a cash
basis, the operating result is around $370,000 unfavourable to budget and is likely to stay
under pressure through to year-end.

Cost pressure is concentrated in infrastructure, particularly wastewater and water
mechanical maintenance, compliance, and Taumata Arowai levy costs. There is also
pressure in Community Facilities, where expenditure is around $507,000 above budget.
Notable budgt exceptions are January storm-related costs, extraordinary legal costs, and
higher insurance costs.

Capital Delivery

Capital delivery is the primary financial risk this period. Spend is significantly behind budget
across most activities. This is covered in more detail under the separate Project
Management Report.

Treasury and Debt Management

As previously reported to the Committee, Council's portfolio is currently over-hedged and
operating outside a number of policy limits. These positions are temporary and permitted
under the transitional provisions of the Liability Management Policy, and are intended to
position us for debt transferring to Waikato Waters in October. Liquidity remains strong.

Key Risk

The main financial risk remains under-delivery of the capital programme. That carries both
cost escalation and backlog risk into 2026/27. Sustained operating cost pressure in several
areas is also likely to carry into the 2026/27 financial year.

2. Compliance with Laws and Regulations

Te Ohu Takata Anamata | Future Ready Group — legislative change

Te Ohu Takatd Anamata (an internal cross-organisational team) continues to coordinate the
organisation’s oversight of legislative change.

| previously reported a risk that we might not be able to give Council timely and adequate
advice on proposed changes and submissions.

Chief Executive’s Report — Risk and Assurance Committee — June 2026 Page 1
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| am pleased to report that our teams have been able to support Council’s consideration of
the following major items, and to make submissions where Council considered that
appropriate:

e Planning Bill and the Natural Environment Bill
e Simplifying Local Government proposals
e Going for Growth development levies proposals

Local government reorganisation — Head Start process and operating pressure
The Government has released a reform programme that includes two work streams:

e A “Head Start” process where councils have the option to submit proposals on the
future form of local government for their area by 9 August 2026.

o A “Backstop” process for councils that do not participate in the “Head Start” process.

The Government has released guidance for the “Head Start” process and is seeking:
e The removal of Regional Councils
e The amalgamation of Councils into Unitary authorities.

The very tight timeframes mean there are limited opportunities for community and iwi
engagement.

Council has not made a formal decision on the matter. Staff are working with other Councils
to prepare a formal report for Council in July.

At this stage, based on the Government guidelines, it appears the main two options for this
Council are:

¢ A unitary Council based on the Waihou-Piako catchment
e A unitary Council for all or most of the Waikato Region.

Council is engaging in this process to develop credible proposals while continuing to meet its
statutory responsibilities, including the Long-Term Plan, a representation review, and the
Government’s new planning system. At the same time, sector leaders have questioned the
value and cost of representation reviews and 10-year long-term plans when the outcomes
may have a very short shelf life.

The pace and scale of reform, alongside other concurrent change, is testing staff capacity.
Uncertainty about future structures, including possible amalgamation, is also affecting staff
confidence and retention. There is a real risk that critical capability is either absorbed by
reform work or lost to the sector when we need it most.

Key Risk

The compressed timeframe increases both governance and delivery risk. | am considering
the trade-offs we may need to make to use our resources well and deliver the best possible
outcome for Council and the community.

Water, Wastewater and Stormwater Compliance

The most recent compliance position was reported to Council in March 2026 through the
Three Waters Compliance Report for Quarter 4 of 2025 and January 2026. Drinking water
quality compliance remains sound, and resource consent compliance for the three waters
activities sits at 97%. A number of non-compliances were recorded — principally wet-

Chief Executive’s Report — Risk and Assurance Committee — June 2026 Page 2
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Matamata-Piako District Council

weather wastewater and stormwater overflows, some consent and monitoring breaches, and
several drinking water deviations that were not assessed as water quality risks. The report
also highlights a number of higher-rated compliance risks, including:

e Supply pressure and backflow management,

o Elevated nitrate levels,

e Treatment plant sludge accumulation

¢ Outstanding Drinking Water Safety Plan actions.

Our compliance framework and reporting have matured. The Compliance and Monitoring
team is proactively tracking obligations, escalating risks, and engaging openly with
regulators. There have been no new non-compliances reported since March 2026.

Pohomihi water supply — regulatory direction (Taumata Arowai)

The Te Aroha water supply includes a source from the Pohomihi Stream that feeds into the
Te Aroha Water Treatment Plant. A number of rural properties are connected to the trunk
main. Six of those properties have dwellings, and a permanent boil water notice remains in
place because the supply is not treated. Taumata Arowai has issued a formal direction
requiring Council to provide a plan for the Pohomihi connections. Long-term reliance on a
boil water notice is not an acceptable control. A permanent, compliant solution is required.
Council had previously indicated that the boil water advisory could be lifted by 30 June 2026,
but this has been delayed while staff work through the available options. A report will be
considered at the June Council meeting.

Staff have kept Taumata Arowai updated on progress.
Key Risk

Council has received a formal direction from the Water Regulator and must comply with this
direction as it is legally enforceable.

3. Other Responsibilities and Strategic Matters

Waikato Waters transition

Planning and preparation for the transfer of water and wastewater activities to Waikato
Waters Limited is well advanced. Council is scheduled to approve the transition agreement
later this month.

Chief Executives have been working on a draft Statement of Expectations for review by the
Shareholders Forum. The forum will then enter into discussions with the Waikato Waters
Limited Board.

Most staff have now been advised of their positions in Waikato Waters Limited. | still have
four staff matters to resolve with Waikato Waters Limited.

The transfer of land and assets has largely been agreed.

There is still considerable work underway to clarify the post-transfer services Council will
provide.

While 1 October 2026 presents some accounting challenges, we have the advantage of
being able to leverage the work of the first three councils transferring on 1 July 2026.

Key Risks

Chief Executive’s Report — Risk and Assurance Committee — June 2026 Page 3
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One staff member has already transferred to Waikato Waters Limited, and three more will
transfer on 1 July 2026. That creates a continuity risk for our operations. We have accepted
that some projects and work programmes will not progress as far as planned before the
transfer occurs.

Organisation structure review — initial consultation
I have commenced a whole-of-organisation structure review, driven by three things:

o the transfer of water and wastewater services to Waikato Waters Limited from 1
October 2026, which removes a material portion of our workforce, costs and revenue
and leaves a gap in how we fund and deliver internal services;

e Council’s direction to be more enabling for our communities while improving
efficiency and affordability; and

e adeliberate focus on changes that are within our control now, rather than waiting on
wider local government reform.

My approach is to make sure the structure and leadership are aligned with Council’s
expectations, while also being deliberate about improving efficiency and effectiveness,
particularly through better use of technology.

A key constraint is that we still need to balance the books, noting that $1.7 million of
overheads are currently charged to the water and wastewater activity.

Timing

Consultation is underway, with decisions expected in early July and implementation staged
through to February 2027, overlapping with the Waikato Waters transition.

Key risks

e People and capability — Risk that cumulative change impacts staff wellbeing,
engagement and retention of critical capability required for service delivery and the
Waikato Waters transition.

o Employment process and fairness — Risk that any perceived lack of fairness or
transparency in consultation and selection processes results in legal challenge or
reputational damage.

e Business continuity — Risk that organisational change disrupts delivery of core and
statutory services during a period of concurrent transition.

e Financial delivery — Risk that the restructure does not deliver intended efficiencies or
absorb internal cost pressures, resulting in ongoing financial pressure on rates.

e Control environment — Risk that changes to roles and reporting lines create gaps or
ambiguity in delegations and decision-making authority during transition.

Once the structure is finalised, the Executive Team will prepare an implementation plan.
That plan will include how we will monitor and mitigate the risks outlined above.

Manaia Te Wiata
Tumu Whakarae | Chief Executive Officer

Chief Executive’s Report — Risk and Assurance Committee — June 2026 Page 4
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8.3 Risk Update and Quarterly Risk Report - June 2026

CM No.: 3177378

Te Kaupapa | Purpose
The purpose of this report is to provide a risk management update and a quarterly risk report for
the information of the Committee.

Rapopotonga Matua | Executive Summary

Robust risk management is essential to Council achieving its strategic objectives and this
Committee has responsibility for the oversight of enterprise risk management at Matamata-Piako
District Council and the effectiveness of Council’s risk management framework.

The Quarterly Risk Report has been developed to aid the Committee in its work. It provides a
progress update on the 2026 Risk Management Work Plan and insights into recent work
completing a Fuel Supply Business Impact Assessment and developing an Organisational Fuel
Resilience Plan and Workforce Response Strategy. It also provides a Top Risks update and an
emerging risks commentary.

The Top Risks update includes Key Risk Indicator (KRI) information, and a status update on the
implementation of the additional mitigating controls set out in the 2025/26 Top Risks document.

The KRI reporting will continue to develop over time and we trust the Committee will see this
information as valuable in its oversight work.

The basis of the status update on the implementation of the additional mitigating controls has
been changed as more fully described in the Background section of this covering report. The
revised framework shifts the focus from whether controls are delivered by financial year-end, to
progress of implementation and the level of risk being managed in the interim.

Management believe that good progress is being made in strengthening Council’s risk
management culture.

Tatohunga | Recommendation
That:

1.  The report is received;

2.  The Quarterly Risk Report June 2026 is received.

Horopaki | Background
The Quarterly Risk Report has been developed to aid the Committee in its work.

The intention is this report will continue to be further developed in future quarters as the key
reporting mechanism on enterprise risk for the Committee and Council. For instance, with the
KRIs, only some of the indicators are reported on at this stage, as reporting continues to be
developed for the others.

Change in basis of reporting implementation of additional controls

It is clear that in setting the Top Risks for the 2025/26 year an optimistic view was taken across
the organisation of what could be achieved in a relatively short timeframe. With the considerable
pressure across the organisation, particularly with Waters transition and its wider impact on

Risk Update and Quarterly Risk Report - June 2026 Page 15
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council, while much has been delivered, other elements have had to be de-prioritised in favour of
other pressing priorities.

The previous reporting approach combined multiple concepts within a single status (e.g. “on-
track”, “off-track”, “ongoing”), which:
e Blended progress, delivery timing, and completion status
e Created distortions near financial year-end, where controls might otherwise move from “on-
track” to “off-track” irrespective of actual progress
e Limited visibility of residual risk exposure during implementation

The revised framework separates reporting into two distinct dimensions:

1. Implementation Status (progress-focused)
This reflects the current stage of control implementation, independent of financial year
deadlines:

e Complete

e In Progress (Advanced)

e In Progress (Early)

e Not Started

e Rephased to 2026/27

2. Risk Exposure in interim
This reflects the level of risk currently being carried until the control is fully operational:

e Medium
e Low

¢ None (Control Implemented)

This approach provides:
e Improved transparency — clear distinction between progress and risk exposure
e More accurate reporting — reduces artificial deterioration of status near reporting cut-offs
o Better risk visibility — enables identification of areas where risk remains elevated despite
progress
e Stronger governance insights — supports more informed prioritisation and decision-making

Nga Tapiritanga | Attachments

A. Quarterly Risk Report June 2026 (Under Separate Cover)

Nga waitohu | Signatories

Author(s) Ken Morris

Morearea, Kai-whakahaere a Pakihi hoki |
Risk and Business Excellence Advisor
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Approved by

Kelly Reith

Hautt Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8 Nga Purongo Whakamarama | Information Reports

8.4 Long Term Plan 2027-37 Risks and Issues, Quality

Assurance, Project Timeline, and Progress Update
CM No.: 3155377

Te Kaupapa | Purpose
The purpose of this report is to provide the Committee with an overview and updates on the Long
Term Plan (LTP) 2027-37 project including the:
High level timeline and plan on a page

- Risks and issues register

- Key legislative reforms of relevance to the LTP

- Implications of the proposed organisation structure review for the LTP

- Approach to LTP consultation

- Quality assurance plan

- Audit update

- LTP workstreams progress update
And seek any feedback and guidance from the Committee on the LTP project and the information
provided.

Attached documents

LTP 27-37 Project Timeline

LTP 27-37 Plan on a Page

LTP 27-37 Quality Assurance Plan

MPDC Vision and Community Outcomes

LTP 27-37 Draft Significant Forecasting Assumptions
LTP Risks and Issues Register

ok wbN~

Linked documents
Trends and Analysis Report
Population Projections

Rapopotonga Matua | Executive Summary

Council is required to prepare and adopt an LTP under the Local Government Act 2002 (LGA)
every three years. The LTP must be adopted before the first day of the year to which it relates i.e.
before 1 July 2027.

Timeline and Plan on a Page

A timeline for the LTP project, and a Plan on a Page outlining the key elements of the LTP, have
been developed and circulated to members (see attached documents). The key dates are outlined
below:

Task Dates

LTP development Jan-Nov 2026

Consultation Document development Sep 2026 — Feb 2027

Audit of draft LTP and Consultation Document Dec 2026 - Mar 2027

Public Consultation April - May 2027

Final Audit May-June 2027

Adoption of Final LTP June 2027

LTP in force 1 July 2027

Page 18 Long Term Plan 2027-37 Risks and Issues, Quality Assurance, Project Timeline, and Progress
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Key issues and risks

A risks and issues register has been developed (see attached document).
The key risks to the LTP project can be characterised as follows:

1. Constrained staff and organisational capacity to meet LTP deliverables due to multiple and
complex competing obligations

2. Legislative uncertainty delaying decision-making and budgets

Key legislative reforms

The reforms (including proposed, draft and recently enacted) that are of most significance to the
LTP include the:

- Simplifying Local Government proposal and Headstart process

- Local Government (Systems Improvement) Amendment Bill

- Local Government (Water Services) Act 2025

- Rates capping proposal

Councils proposed organisation structure review

At the time of writing this report a proposed organisation structure review is out for staff
consultation. The proposal would see significant changes to the structure of some teams which, if
accepted, will need to be reflected in LTP budgets and planning. In the interim, a plan is in place
to continue with budgeting for all teams, while pausing detailed planning for a small number of
teams until the final outcome of the review is known.

Approach to LTP public consultation

Council has provided direction that they would like to take a different approach to the hearing of
oral submissions for this LTP and will look to hold face to face engagement sessions during the
consultation period, rather than as a separate engagement after the consultation period is
finished. It is envisaged that this approach will both enable wider community participation, and
provide staff with additional time to undertake quality assurance.

Quality assurance

A Quality Assurance (QA) Plan has been developed (see attached document).

The QA Plan consists of both on-going processes and specific points of review, in order to deliver
an LTP that is accurate, consistent, communicates its message effectively, and meets legal
requirements.

Audit

The Audit Office (formally Audit NZ) will be auditing Council’s LTP documents.

LTP workstreams progress update

The development of the LTP is well underway and is currently on track.

Feedback and guidance
Staff welcome the Committee’s feedback and guidance on any of the information presented.

Long Term Plan 2027-37 Risks and Issues, Quality Assurance, Project Timeline, and Progress Page 19
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Tutohunga | Recommendation
That:

1. The information be received.

2. The Committee provide any feedback or guidance on the Long Term Plan 2027-37
project [feedback to be specified].

Horopaki | Background

Council is required to prepare and adopt an LTP under the Local Government Act 2002. The LTP
sets out the activities, budgets, Financial Strategy and key financial policies of the Council for the
next 10 years and the Infrastructure Strategy for the next 30 years. The LTP is required to be
updated every three years, with the last LTP being approved in 2024. The LTP must be adopted
before the first day of the year to which it relates i.e. before 1 July 2027.

The LTP:
e Describes the type of district our communities have told us they want — our community
outcomes
¢ Identifies the key projects to take place over the next 10 years
e Provides an overview of each activity we will carry out and the services we will provide for
the next 10 years
e Determines how much this will cost and how we will fund it.

The LTP process also provides a way for our community to have a say on where we are heading
and for Council to ensure our planning is robust. In completing the LTP we are required to do a
number of things, including:

e Take a sustainable development approach and promote community interests

e Carry out our business in a clear, transparent and accountable manner

e Operate in an efficient and effective manner, using sound business practices

e Take into account community views by offering clear information and the opportunity to
present views
Provide opportunities for Maori to contribute to decision making
e Collaborate and co-operate with other agencies and councils to achieve desired outcomes.

Nga Take/Korerorero | Issues/Discussion

Timeline and Plan on a Page

A timeline for the LTP project, and a Plan on a Page outlining the key elements of the LTP, have
been developed and circulated to elected members (see attached documents). The key dates are
outlined below.

Page 20 Long Term Plan 2027-37 Risks and Issues, Quality Assurance, Project Timeline, and Progress
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Task Dates

LTP development Jan-Nov 2026

Consultation Document development Sep 2026 — Feb 2027

Audit of draft LTP and Consultation Document Dec 2026 - Mar 2027

Public Consultation April - May 2027

Final Audit May-June 2027

Adoption of Final LTP June 2027

LTP in force 1 July 2027

Key issues and risks

A risks and issues register has been developed (see attached document).

Risks

The key risks to the LTP project can be characterised as follows:

a) Constrained staff and organisational capacity to meet LTP deliverables due to multiple
and complex competing obligations including the:
» Reform of the local government sector
» Transition of water and wastewater to Waikato Waters Ltd (including loss of staff to
the new entity)
» Council's organisation structure review proposal
= Stormwater Strategy development

b) Legislative uncertainty delaying decision-making and budgets including:
» Reform of the local government sector
» Signalled addition of mandatory groups of activities and performance measures
= Signalled changes to the purpose of local government and the definition of core
services
Signalled rates capping legislation
Signalled changes to Development Contributions
Emergency management legislation reform
Resource management reform

To mitigate the impact of these risks, the Executive Team is currently looking for ways to simplify
the LTP process wherever possible as well as considering ways to provide support and back up to
staff. This could include an approach that emphasises

- Arefresh of existing documents rather than a restart from scratch

- Keeping documents concise

- Using digital tools, including Al where appropriate (with appropriate controls)

- Building in extra time for QA

- Early and frequent communication with the audit team

Please see the Chief Executive’s Update report on this agenda for further commentary.
LTP Risks will be managed in accordance with the draft Risk Management Framework.

Table: LTP 27-37 Risks that currently have a residual rating of High

Inherent Risk Controls Residual Risk
Strategic LTP Project Team

Legislative reform - and the Executive
Risk of legislative Team closely

Long Term Plan 2027-37 Risks and Issues, Quality Assurance, Project Timeline, and Progress Page 21
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Risk ‘ Inherent Risk Controls Residual Risk
uncertainty, and monitor legislative
legislative change changes/
impacting LTP announcements,
timeframes, assess possible
decision-making, consequences and
budgets, document implement
quality or accuracy appropriate interim
and/or the audit responses where
process. possible. Sector
guidance is regularly
reviewed. Regular
communication and
updates to elected
members and
managers. General
approach of carrying
on with development
of the LTP and using
an iterative
approach where
needed.
Human Resources Very High Consideration for High
Staff capacity - Risk using consultants if
from competing necessary. Work
demands on staff shared between
putting pressure on teams where
LTP quality and possible. Taking an
timeframes. approach of
Currently the reviewing and
Waikato Waters Ltd updating documents
Transition and the rather than starting
Head Start process from scratch where
are of particular possible. Using Al
note. tools where
appropriate.
People and Very High Ongoing High
Wellness communication and
Staff wellbeing - support within
Risk to staff project team.
wellbeing from Collaborative and
multiple and supportive team
complex competing culture including
demands, LTP- sharing work
related and other, between teams
leading to risk of where possible.
stress, fatigue and Consideration for
burnout. using consultants if
necessary.
Financial Very High Additional time for High

Audit costs - Risk
that Audit costs are
higher than

QA built into project
plan. Access to new
IT systems partially
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Risk ‘ Inherent Risk Controls Residual Risk

budgeted leading to reducing manual

budget overrun and processes. Audit

elected member management report

dissatisfaction. reviewed and

responses to issues
developed. Early
and frequent
engagement with
Audit.

Issues

In addition to the risks register, the issues register is a way for staff to stay up to date with
challenges as they emerge and change, and to provide a place to record our current assessment
and analysis of these challenges and the best ways to respond. The maijority of the issues are
related to legislative reform. Staff have been in contact with Audit to seek guidance on some
matters, as outlined in the register.

Key legislative reforms

The reforms (including proposed, draft and recently enacted) that are of most significance to the
LTP include the following:

Simplifying Local Government proposal and Headstart process

The government has recently outlined a two-option approach to the Simplification of Local
Government — Head Start and Back Stop. Council are currently working through developing a
Head Start proposal. The key impact on the LTP is on staff and organisational capacity and the
uncertainty inherent in the process.

Local Government (Systems Improvement) Amendment Bill

Under the Bill there are proposed changes to the purpose of local government, definitions of core
services and the ability for the government to mandate additional groups of activities and
performance measures, which they have signalled they intend to do. The main implications for the
LTP are progressing the LTP within agreed timeframes in an environment of uncertainty.

Local Government (\Water Services) Act 2025

Under the Act, Council is required to develop a separate Stormwater Services Strategy. The main
implications for the LTP are on staff capacity, ensuring strategic alignment between the LTP and
Stormwater Strategy, and meeting legislative requirements for the way in which any stormwater
information is included in the LTP.

Rates capping proposal

Under the proposal, a rates cap of between 2-4% would be implemented in year 3 of the LTP. The
main implication for the LTP is for decision making in an environment of uncertainty.

These issues/ impacts are captured in the risks and/or issues registers, and some are also
currently addressed in the Significant Forecasting Assumptions.

Council’s organisation structure review proposal

Long Term Plan 2027-37 Risks and Issues, Quality Assurance, Project Timeline, and Progress Page 23
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At the time of writing this report a proposed organisation structure review is out for staff
consultation. The proposal would see significant changes to the structure of some teams which, if
accepted, will need to be reflected in LTP budgets and planning. In the interim, a plan is in place
to continue with budgeting for all teams, while pausing detailed planning for a small number of
teams until the final outcome of the review.

This potential impact of this proposal is currently captured in the risks register.

Approach to LTP public consultation

LTP consultation must use the special consultative process — including a month of public
consultation on the proposed LTP, with an audited Consultation Document prepared to facilitate
this process. Generally, Council holds a formal Hearing after the consultation period has closed to
fulfil the requirement to hear from submitters who wish to present their submissions orally. For this
LTP, Council has provided direction that they would like to take a different approach and will
instead look to hold face to face engagement sessions during the consultation period. It is
envisaged that this approach will both enable wider community participation, and provide staff with
additional time to undertake quality assurance.

It is planned that this new process will be first used and refined, ahead of the LTP, as part of
consultation on the draft Climate Resilience Strategy and/or draft Waste Management and
Minimisation Plan.

The potential impact of this approach is captured in the risks register.

Quality assurance

A QA plan has been developed (see attached document). Taituara guidance and review of the
LTP 24-34 Audit Management Report have been used to inform the QA plan.

The QA plan consists of both on-going processes and specific points of review, in order to deliver
an LTP that is accurate, consistent, communicates its message effectively, and meets legal
requirements.

Role of the Risk and Assurance Committee

It is intended that the Risk and Assurance Committee will have an oversight role throughout the
LTP process, in line with its assurance, risk management and reporting role set out in the
Committee’s Charter.

Once the final LTP has been developed, it is suggested the committee’s role can be to attest that
the final prepared document is a true and accurate reflection of the decisions made by the Council
and that it complies with all accounting standards and legislative requirements. The Committee
may wish to recommend the document to the Council for adoption, to assist Council in fulfilling its
overall responsibilities in relation to the LTP.

Audit

The Audit Office (formally Audit NZ) will be auditing Council’s LTP documents.

Staff have been in touch with the Audit Office to provide the high level timeline with suggested
audit dates, and request the audit engagement letter, schedule of fees and a schedule of regular
catch ups.

Please refer to the CE Update for more information on considerations in respect to the LTP audit.

LTP progress update
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The LTP Project Group meet fortnightly to oversee development of the various workstreams of the
LTP and provide guidance on key issues. The table below provides a high level of how the
workstreams are currently tracking.

Workstream

Report

Trends and Analysis

Key actions
completed

Report completed

and adopted by

Council

Population
projections

High growth
projection adopted
by Council

Council’s Vision and
Community
Outcomes

Adopted by Council

Key drivers

Discussed with
Council

Status

Underway — On
Track

Link to Trends and

More Information

Analysis Report

Link to population
projections

Attached

Significant
Forecasting
Assumptions

Working draft
developed and
discussed with
Council with
suggested additions
of the impact of fuel
supply/price and
potential for joint
ventures to be
considered for
inclusion as the
document develops

Underway — On
Track

Attached

Infrastructure
Strategy and
Financial Strategy

Introductory Council
workshops held,
more workshops to
follow

Underway — On
Track

Rating Structure

2 x Council
workshops
completed. Direction
given that no
substantial changes
are necessary, likely
use of UAGC to help
counter the impact
of waters moving to
Waikato Waters Ltd.

Underway — On
Track

Revenue and
Financing Policy

Council workshop
held with initial
direction given on
areas for review.
More workshops
scheduled.

Underway — On
Track

Asset Management
Plans

Staff workshops
held. Council
workshops currently

underway.

Underway — On
Track
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Workstream

Key actions

Status

More Information

completed

Stormwater, Land
Transport, Parks
and Open Spaces
workshops held to
date, with discussion
and direction given
on priorities. Solid
Waste and Building
and Facilities
workshops
scheduled.

Activity Group
structure

Initial direction from
Exec Team.
Awaiting further
government
direction on
mandatory groups of
activities

On Hold

Activity Plans,
Business Plans,
Budgets, Fees and
Charges

Managers currently
drafting.

Exec team review
and Council
workshops to follow

Underway — On
Track / On Hold (for
3 internal teams,
awaiting outcome of
organisation
structure review)

Maori engagement
in decision-making

Discussion with Te
Manawhenua Forum
scheduled at the
time of writing

Underway — On
Track

Financial Policies

June onwards

Development
Contributions Policy

June onwards

Council Controlled
Organisations

June onwards

Significance and
Engagement Policy

August onwards

Grants

September onwards

Financial statements

November

Early LTP
engagement

June onwards

LTP document

July onwards

Consultation
document

September onwards

Coms and
engagement plan

November onwards

Feedback and guidance

Staff welcome the Committee’s feedback and guidance on any of the information presented.
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Morearea | Risk

A key focus for the Committee in regards to the LTP will be providing oversight of key risks and
assumptions. As detailed above, an LTP issues and risks register has been developed and will be
monitored and updated regularly throughout the LTP process.

Nga Whiringa | Options
There are no reasonably practicable issues to consider. The LTP is required by legislation and has
prescribed content.

Nga take a-ture, a-Kaupapahere hoki | Legal and policy considerations
Requirements for a Long Term Plan

The preparation of the LTP is a requirement under the Local Government Act 2002. Schedule 10
of the LGA sets out the requirements for an LTP. The LTP must include information about;

- Community Outcomes

- Groups of Activities

- Capital Expenditure for groups of activities

- Statement of service provision

- Funding impact statement for groups of activities

- Variation between territorial authority’s longer term plan and assessment of water and

sanitary services and waste management plans

- Council controlled organisations

- Development of Maori capacity to contribute to decision-making processes

- Financial strategy and Infrastructure Strategy

- Revenue and financing policy

- Significant and engagement policy

- Forecast financial statements

- Financial statements for previous year

- Statement concerning balancing of budget

- Funding impact statement

- Rating base information

- Reserve funds

- Significant forecasting assumption

Mayoral Powers

Under LGA s41A, ‘it is the role of a mayor to lead the development of the territorial authority’s
plans (including the long-term plan and the annual plan), policies, and budgets for consideration
by the members of the territorial authority.”

Council policies and strategies

As part of the preparation of the LTP, Activity and Asset Management Plans will be checked
against Council’s key strategic and policy documents and wider regional and national documents
for strategic fit. The preparation of the LTP may lead to the review of some Council policy
documents.

Nga Papahonga me nga Whakawhitiwhitinga | Communications and engagement
The LTP project is one of Council’s key opportunities to engage with our communities to find out
what their aspirations and priorities are.

The LTP is subject to the special consultative process under the LGA (s83). The special
consultative process is a structured one month submission process with the opportunity for those
who wish to present their submission orally, as discussed above.
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In the lead up to the formal consultation period, over the rest of 2026 and early 2027, Council will
be engaging with the community to set the scene and raise awareness of some of the key issues
and challenges facing Council and our district.

In addition, there may be a period of more structured early-engagement on any issues of key
importance to future planning.

Te Takoha ki nga Hua mo te Hapori me te here ki te whakakitenga o te Kaunihera |
Contribution to Community Outcomes

Matamata-Piako District Council’s Community Outcomes are set out below:

MATAMATA-PIAKO TO MATOU WAHI NOHO | MATAMATA-PIAKO DISTRICT COUNCIL TE
OUR PLACE ARA RAUTAKI | STRATEGIC DIRECTION

TO MATOU WHAKAKITENGA | OUR VISION

Matamata-Piako District is vibrant, passionate, progressive, where opportunity abounds. ‘The heart
of our community is our people, and the people are the heart of our community.

TO MATOU WHAINGA MATUA | OUR PRIORITIES (COMMUNITY OUTCOMES)

e . £

He wahi kaingakau ki He wahi puawaitanga | | He wahi e poipoi aito | He wahi whakapapa,
te manawa | A place tatou taiao | he wahi hangahanga |
with people at its heart A place to belong and
create

A place to thrive
A place that embraces
our environment

The community outcomes relevant to this report are as follows:

¢ All of the above, noting that a new Vision and Community Outcomes has been prepared
and will come into force from 1 July 2027 on adoption of the LTP 2027-37.

Panga ki te putea, me te puna putea | Financial Cost and Funding Source
The LTP is funded within the Strategy and Plans activity.

Nga Tapiritanga | Attachments
Al.  MPDC Vision and Community Outcomes for LTP 27-37

BJ. LTP 27-37 Project Timeline
Cdi. LTP 27-37 Plan on a Page

D. LTP 27-37 Draft Significant Forecasting Assumptions (Under Separate Cover)
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EL.  LTP 27-37 Quality Assurance Plan

FO. LTP 27-37 Risks and Issues Register

Nga waitohu | Signatories

Author(s)

Anne Gummer

Kaitohu Kaupapahere Matamua | Senior
Policy Advisor

Larnia Rushbrooke

Pou Putea, Ratonga Pakihi | Finance &
Business Services Manager

Susanne Kampshof

Pou Rawa me nga Kaupapa | Assets and
Projects Manager

Andrea Durie

Pou Whakapa, Whai Wahi | Communications
& Engagement Manager

Approved by

Niall Baker

Kaiarahi Tima Kaupapahere | Policy Team
Leader

Sandra Harris

Pou Kaupapahere, Rangai Mahitahi me te
Kawana | Policy, Partnerships and
Governance Manager

Kelly Reith

Hautu Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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combination of community engagement, Elected Member workshops and organisational
input. Together, they set the direction for how Council will focus its efforts and make choices
for the district into the future. They are intentionally aspirational, providing a clear framework
to guide future decisions, investment and prioritisation rather than a list of guaranteed
deliverables. They describe what we are working towards, while recognising the need to
balance with affordability, available resources and changing conditions. They will be
translated into achievable actions through strategies, plans, work programmes and budgets.

Vision
An enabling council that is efficient, communicates clearly and works with our community

Community Outcome 1:

A community that is well managed with fair rates

People understand how and why decisions are made, and trust that resources are used wisely for
current and future needs.

Priority Focus Areas:
1a. Keep rates manageable
Focus on keeping rates fair and transparent.

1b. Ensure costs and decisions are clearly communicated
Clear communication of what rates fund, what projects cost and why. What services cost and what
service levels people can expect.

1c. Operate efficiently and deliver value for money
Do things right, reduce inefficiencies and improve internal processes.

1d. Look for revenue and funding sources beyond rates
Optimise use of assets, partnerships, sponsorships, and advocacy for external funding for core
services.

Community Outcome 2:

A community that is encouraged to grow and contribute

Residents, iwi, community groups, and local businesses are supported to take initiative, work
together, and shape a thriving local economy.

Priority Focus Areas:
2a. Be an enabling, can-do council with a focus on the customer
Clear processes, timely decisions, and practical support rather than barriers.

2b. Reduce unnecessary red tape
Simplify approval processes where possible.

2c. Support local economic activity
Support and maintain vibrant town centres, and make it easier to invest locally where possible.

2d. Partner with iwi, community groups, and stakeholders
Better collaboration, visibility of partnerships, inclusive decision-making and acknowledge the
potential of Maori economic development.
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Community Outcome 3:
A community with reliable and resilient essential services
People have confidence in the infrastructure and services they rely on.

Priority Focus Areas:
3a. Prioritise maintaining core infrastructure
Footpaths, lighting, roads, rubbish and recycling and stormwater.

3b. Plan and invest for growth and demand
Infrastructure that keeps pace with development and population change.

3c._Strengthen our ability to respond to emergencies
Preparedness and resilience for flooding, drought, and other emergency events, including working
alongside marae and iwi and building strong recovery capability.

3d. Provide accessible and safe infrastructure for all users
Mobility, disability access, aging population needs, cycling and walking safety.

Community Outcome 4:

A community that is safe, inclusive and with places people value

Towns, neighbourhoods, and settlements are welcoming, safe, inclusive, and well cared for —
supporting connection, a feeling of belonging, wellbeing, and local identity across the whole district.

Priority Focus Areas:

4a. Maintain and enhance community facilities for all

Parks and open spaces, playgrounds, pools and spas, cemeteries, public toilets, libraries, housing
and property and event/community venues and spaces.

4b. Support connected, inclusive communities across the whole district
Smaller settlements, rural communities, marae | meeting place, rangatahi | youth, whanau | family,
older people.

4c. Support and enable community-led events and activities
Supportive council processes for volunteers, local identity, culture, and events.

4d. Work together to create a thriving community
Embrace culture within our district to create wellbeing.
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The Long-Term Plan — putting the pieces together (as of 19102/2026)

The purpose of the Long-Term Plan is to describe our activities and community outcomes and provide:

e forintegrated decision-making and co-ordination of our resources e along-term focus for our decisions and activities
e an opportunity for participation by the public our decision-making processes

e  a basis for accountability to the community

Trends and Analysis Report — Population, Environment, Economy, Society Feb - Mar 2026 [Policy]
The purpose of this report is to identify and highlight key trends that impact the district when planning for the long term e.g. population, economy, deprivation levels.

Council ongoing [Policy]

e Engagement e Facilitate prudent financial management
e Decision making e Make transparent the effect on services, rates, debt, and investments.

e TMF & Rac updates

Legislative compliance -

The financial strategy must include
e Factors that have a significant impact - population, land use & the cost of providing for change;
Capital expenditure on network infrastructure to maintain existing levels of service

Financial Strategy (s101A) May - Oct 2026 (checked throughout the project) [Finance]

Vision / Community Outcomes sch10

Feb — Apr 2026 [Policy, Coms]

e Confirm new vision / outcomes

e Community engagement

e Review against purpose of LG with the
removal of the Four Well-beings

ongoing [Policy, Finance] . Signifi(l:a.\nt f.j;\ct.ors affecting abil.ity to maintain levels c?f service and to meet additional demand;
e LGA 2002 ° Quantlfl_ed I|m|ts.on l:atest r:?\te increases, anf:I borrowing; y - - Rates structure review
e Our ability to maintain existing levels of service and meet additional demands within those limits; -
e Local Government . L " . Mar - Jun 2026 [Finance]
e Policy on the giving of securities for borrowing;
Rating Act - e - : - e How do we structure our rates
e Objectives for holding financial investments and equity securities and targets for returns =
e Accounting standards e Any changes contemplated?
111 $18, Local Government (Water Services) Act 2025 e Compliance with Rating Act?
e Purpose of local govt, e The financial strategy must demonstrate compliance with financial principles for MPDC as water service

core services, removal
of the four wellbeing’s
(s3. 510 LGA)

Activity group review public

Apr 2026 [Policy]
e What activities have

provider (i.e. stormwater).
o Ensure revenue is spent only on stormwater maintenance, renewals, providing for growth etc.
o Ensure funding is sufficient for long term investment and meeting regulatory requirements
o Revenue and funding (including from charges), expenses, dividends must be transparent to the

(Financial Strategy to be completed in conjunction with Infrastructure Strategy)

Early Engagement

April — Sep 2026 [Policy]

e Keyissues

e Communication plan

e Consultation

e Consideration of responses

we identified?

e Templates

e Review GL budgets to
align with new org

Feb — Sep 2026 [Policy]

Significant Forecasting Assumptions sch10

structure (update e Assumptions on the useful life of significant assets;
required here) e Sources of funds for the replacement of significant assets;

Identify the significant forecasting assumptions and risks underlying the financial estimates including:

Level of Service Review

Apr — Aug 2026 [Policy, Assets]

e strategic context/direction

e current LOS, any transition to a different
LOS

I . . . ser/community issues/feedback
e |dentification of high levels of uncertainty; and potential effects : :osts{ of cur:jer:tyLlosuan{j future options
e available funding sources
Infrastructure Strategy (s101B) Feb - Sep 2026 [Assets] Revaluation of assets Business plans Mar — Jun 2026 [Policy] i communicationgp|an
* Cover aperiod of at least 30 years Mar — Jul 2026 [Assets] e Identify the activities & the rationale o Consultation
e Must include roading — can cover additional assets, e Reval of asset classes for Delivery e Consideration of responses
except for water services (see note below). e Identify budgets

e OQutline the management of infrastructure assets, taking
into account:

o renewal or replacement of existing assets;

o  growth /decline in the demand for services;

o increases/decreases in levels of service;

o the need to maintain, improve or mitigate adverse
effects on public health and environmental
outcomes

o the resilience of infrastructure assets in the event
of natural disasters by identifying, managing and
making financial provision for risks

e Include indicative estimates of projected capital and
operating expenditure and the following assumptions

(including high levels of uncertainty and effects):

o the life cycle of significant infrastructure assets

o  growth or decline in the demand for services

o increases or decreases in levels of service

(Infrastructure Strategy to be completed in conjunction
with Financial Strategy)

Only includes roading and any other assets we choose e.g.,
solid waste, parks, facilities. Stormwater is covered by a
Water Services Strategy (see below)

May include info on waters “if desirable to support an
integrated approach to infrastructure planning” (s101B) but
MUST NOT incl the detailed info in the water services
strategy.

Financial Policies April - July

2026 - FABS

e Revenue and financing
policy s103 — sources of
funding for cap & op ex

e Investment policy s105 —
mix and acquisition of
investments, management
and

e Liability Management
Policy s104 — managing
borrowing, interest rate &
credit exposure & debt
repayment

e Remission and
postponement of rates on
Maori freehold land s108

e Rates remission policy
(optional) s109

e Rates postponement
policy (optional) s110

Fees and charges reviewed
Establish overheads for the
organisation

Key challenges and
responses

Mar —Jun 2026 [Policy]
Identify external factors
that influence our decision
making and understand
the responses to these.

Mana whenua
participation in decision
making (Sch 10)

Feb — Oct 2026 [Policy]
Set out any steps that the
local authority intends to
take to foster the
development of Maori
capacity to contribute to
our decision-making
processes

Development Contributions Policy (s102(2), 106, 101(3), 201, 202, Sch 13) June — Sep 2026 — [Assets, Finance]
e Capex identified to meet the increased demand from growth;

e Proportion of & reason for cap ex funded by DCs etc
e Activities to be funded

e Explanation of calculation of DCs, significant assumptions, Conditions and criteria, valuation of allotments or land, triggers,

catchments, units of demand

e Range of assets DCs can be used for narrowed (core infrastructure halls, play equipment, toilets, reserves on non-residential

developments)
e Additional disclosures on work funded required
e DC Commissioner objection process

NOTE: Pending legislation, the Development levies system will replace this policy/DC’s. (Council can charge levies from July

2028).

Will not include water or wastewater DC’s as Waikato Waters will have its own policy from 1 July 2027.

Consider provision for reserve contributions — due to no transitional provisions currently provided in the RMA replacement (i.e.

Planning Bill).

Asset management plans and activity plans (Sch 10)

Mar — Jul 2026 [Assets, Activity managers, Policy]

o Identify the activities within the group of activities
(including mandatory groups) & the rationale for
delivery of the activities (including the community
outcomes to which the group of activities primarily
contributes)

e Qutline any significant negative effects

o |dentify the amount of capital expenditure budgeted to
o meet additional demand for an activity
o improve the level of service
o replace existing assets

e Include a statement of service provision with
performance measures (including mandatory PMs),
targets, changes to levels of service and reasons for
material changes in cost of service

e Include a funding impact statement for each group of
activities

o Identify any variations between the LTP and our
assessment of water/sanitary services and waste
management plans

e Fees and charges reviewed

e Consideration of major strategies and plans

Significance and engagement policy review (s76AA, Sch10)

Aug - Oct 2026 [Policy, Coms]

e General approach to determining the significance of
proposals

e  Criteria, procedures used in assessing significance

e How we will respond to the community’s engagement
preferences on decisions relating to specific issues, assets

e How we engage with communities on other matters.

e List strategic assets

e Include asummary in the LTP

Budgets

Jul = Oct 2026 [Finance]

e 1t cut budgets: August/ September 2026
e Final budgets: October 2026

e Fees and charges
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Water services strategy (sch 3, Local Government (Water Services) Act 2025) Mar — Oct 2026 [Assets] Grants review Jul-Sep 2026 [Policy]

For stormwater only — MPDC as a ‘waters service provider’. (n.b. MPDC will not be a ‘water organisation’). May be audited e Single year grants

— if we request it ourselves or DIA request. e Multi-year grants

Purpose of strategy: e One off grants e.g. Natural, Built heritage

e To state the activities, we intend to meet the objectives in the Act + any other outcomes e Engagement / Consultation

e to provide a basis of accountability to the community

e to present, in one document, information that relates to service provision for transparency & supporting

Council controlled organisations(Sch 10) Jun-Jul 2026 [Policy]
decisions about -

e Name the CCO and any subsidiary

e |dentify the local authority’s significant policies and
objectives in relation to ownership and control of the CCO

e |dentify the nature and scope of the activities to be
provided by the CCO

e |dentify the performance targets & measures by which
performance is to be judged.

o the costs of, and investment associated with, providing water services; and
o proposed charges, levels of service, and performance measures; and
o financial forecasting; and
o long-term infrastructure and investment plans.
e Covering a period of 3years in detail:
o Significant work proposed, levels of service, performance measures/targets (inc those LOS set under Commerce
Act + relevant quality standards/performance requirements). Changes in LOS from the year prior, reasons for
change, & changes in cost.

e Covering a period of at least 10 years:

i.  Identify the activities, the outcomes Council expects to achieve by providing the service. Financial Statements Nov 2026 [Finance]
i Relevant community outcomes e Forecast Financial Statements (Sch 10) — previous and
iii.  strategic priorities next 10yrs
iv.  objectives, outcomes, and expectations including the objectives in s17 of the Act e Balanced Budget Statement (revenue = expenses) (s100 &
v.  an overview of regulatory requirements Sch 10)
Vi. an explanation of how Council intends to achieve or meet all the above (incl how Council intends e Funding Impact statement — sources, amounts &
provide service in a financially sustainable manner) application of funds, detail of rates (Sch 10)
o factors Council expects will have a significant impact e.g. population, land use, & capex, opex needed to respond e Reserve Funds - Purpose, activities and balances (Sch 10)

to this

expected investment needed to meet objectives relating to housing growth and urban development
significant issues affecting the ability to maintain existing LOS to consumers and to meet additional demands
information relating to Council’s resource management/land use planning

a description of any stormwater service zones and any proposals to change them.

How we propose to obtain feedback from stormwater consumers

O O O O O O

Complete set of financials (n.b some exemptions apply for first strategy where Council is only providing
stormwater)
o Intended approach to funding, revenue, and pricing inc a schedule of prices and charges, methodology for setting
them. Reasons to be given and expected revenue.
Estimates of capex, opex (first 10yrs, then in 5-year periods).
Significant decisions to be made & when. Options & costs.
o Significant forecasting assumptions

FABS - FINARMCE

Quality assurance ongoing and at specific points [Policy]

e  Consistency and quality of documents

e Checklists, audit self-assessment

e QA ahead of audit of underlying information/ CD/
final LTP

LTP document Sep 2026 — Feb 2027 [Policy, Coms]
e LTP document

e Consultation Document

e Drafted and finalised

Implementation — July 2027 onwards

O, - Quality Assurace
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Long Term Plan 2027-37 Quality Assurance Plan

The context

The Long Term Plan (LTP) is a complex project covering compliance with a large number of
legislative requirements, planning for all activities of Council, developing major strategic
documents and financial policies, undertaking an audit process and engaging with the
community in an extensive way. The project timeline for an LTP is typically 18 months or more,
and involves staff across the whole organisation, elected members, Council committees, and
the community.

The role of quality assurance

Quality assurance (QA) is key to successfully delivering a Long Term Plan that is accurate,
consistent, communicates its message effectively, and meets legal requirements. QA is both
an on-going process that continues throughout the period over which the LTP is developed, and
a specific formal step at crucial points in the process.

Effective QA will:

a) Detecterrors and omissions and minimise the amount of re-working

b) Keep audit fees to their lowest possible level and help achieve an audit opinion

c) Minimise the chance of legislative non-compliance

d) Improve the overall clarity and consistency of the document

e) Maximise engagement with the community by ensuring we are communicating our
proposals clearly and effectively

Long Term Plan 2027-37 quality assurance plan

The following tables provide a summary of the quality assurance processes for key areas of the
LTP. The first table outlines the points at which formal standalone QA will take place. The
second table outlines QA processes that are ongoing.

A) Formal periods of QA at specific points in the LTP Process - to ensure accuracy, consistency,
compliance and completeness

Area Key controls and sign-offs

QA ahead of the audit | - Financial information - QA by the acting Risk Manager

of the underlying - AMPs - QA by Assets and Projects Manager or other delegated

information staff, including to ensure they are consistent with the
Infrastructure Strategy

October-December - Draft LTP - QA by the Policy, Partnerships and Governance (PPG)

Manager and the Group Manager Corporate, People &
Relationships (LTP Project Sponsor)

- Use of Copilot (Al) to check documents for errors and any
inconsistencies between the various documents

- Oversight by the Risk and Assurance Committee at the October
and/or December meeting

- Finalreview and sign off for audit by Executive Team

QA ahead of the audit QA of the consultation document to ensure consistency between

of the Consultation the CD and the LTP by Policy staff, PPG Manager and Project

Document (CD) Sponsor

Long Term Plan 2027-37 Risks and Issues, Quality Assurance, Project Timeline, and Progress
Update

Page 35

Item 8.4

Attachment E



Item 8.4

Attachment E

Komiti o te Morearea me te Tumaru | Risk & Assurance Committee
16 June 2026

=N
te kaunihera &-rohe o

matamata-piako
district council

Area Key controls and sign-offs

December - January

Readability test by internal staff not otherwise associated with
the day to day LTP project to ensure messages and options are
clearly communicated

Use of Copilot (Al) to check documents for errors and any
inconsistencies between the various documents

Final review and sign off for audit by Executive Team

QA following
adoption of the CD
and before public
consultation begins

March-April

QA by policy staff to ensure the consultation website accurately
and fully reflects the information in the CD

QA before final audit

AMPs - QA by suitably qualified staff to ensure updates have
been made that are consistent with the LTP decisions

Overall LTP - ‘stand back test’ by senior staff not involved in day
to day preparation of the LTP

Overall check of consistency with Council’s policies - policy staff
Stormwater information — QA by staff to ensure consistency
between Stormwater Strategy and LTP at a strategic level, and
accuracy of any information related to Stormwater included in
the LTP, noting as below, that staff will ensure any stormwater
information is presented at the correct level of detail to meet
legislative requirements and avoid the Stormwater Strategy being
viewed as underlying information and therefore subject to audit.
Overall - completion of Taituara and audit checklists

Use of Copilot (Al) to check documents for errors and any
inconsistencies between the various documents

Oversight by the Risk and Assurance Committee

Final review and sign off for audit by Executive Team

Legal review of rates
resolution and
Funding Impact
Statement

This is a standard review that Council undertakes each LTP

Other legal review as
needed

If needed, Council has a range of experienced external legal
advisors who can be engaged to conduct a review of the
Consultation Document, supporting information, and/or the final
LTP, as well as staff in-house who can provide legal support and
guidance during the process.

B) On-going QA processes

Area Key controls and sign-offs

Programme
management and
governance

The overall approach to QA for this LTP is to have factored more
time into the project plan to allow for more thorough QA ahead of
the audit periods. As well as contributing to document quality it is
envisaged that this approach will help manage audit costs and
overall project timeframes.

High level and detailed timelines are in place for all workstreams
of the LTP.
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Area Key controls and sign-offs

An LTP Project Group monitors LTP alignment with Council
priorities and legislative requirements, ensures that significant
risks and issues are being actively managed, and maintains
oversight of key deliverables.

Arisks and issues register is regularly reviewed and updated to
ensure we are actively managing risks and staying on top of
signalled legislative changes that can impact the LTP and the
information we provide to elected members.

Staff are in the process of setting up regular catch ups with Audit
including to ensure we understand the areas of audit focus and
can deal with any issues early.

Elected members are engaged throughout the LTP process,
including regular progress updates, so the risk of late surprises or
risks to adoption are minimised. The Mayor has a legal role to
lead the development of plans and policies, which can include
the LTP.

MPDC are now using SharePoint which means that multiple staff
can work on the same document at the same time, leading to
efficiency and accuracy gains.

Decision-making

Processes are in place to capture feedback, questions and
direction received during Council workshops and Committee
meetings, to ensure LTP documents correctly reflect Council’s
priorities.

Asset management
plans (AMPS) and
infrastructure
investment

An integrated programme of infrastructure provision overseen by
the Assets and Projects Manager is being undertaken to avoid
asset planning occurring in silos. This includes mapping out the
major projects and programmes by location and time, so that the
integration between them is clearly visible.

Although stormwater will have ring-fenced funding and only be
included in the LTP at a high level, it will still be important to
ensure that stormwater planning remains strategically linked to
other infrastructure planning.

Staff will follow sector guidance and liaise with audit to ensure
that any stormwater information in the LTP and CD is at the
correct level of detail to meet legislative requirements and avoid
the Stormwater Strategy being viewed as underlying information
and therefore subject to audit.

To help ensure the AMPs are informed by the best available
information, a series of staff workshops have been held to gather
staff feedback on key challenges and opportunities.

A new two-gate project pipeline framework has been instigated to
help ensure there is a robust basis on which to make investment
decisions.

Draft budgets will be workshopped with Council, and signed off
by the Executive Team.

Activity managers will sign off that the planned services and
AMPs are consistent with available funding and strategies as per
the draft budget.
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Area Key controls and sign-offs

Budgets will be reviewed against significant commitments,
policies and strategies e.g. Revenue and Financing Policy, Parks
& Open Spaces Strategy, Financial Strategy, Infrastructure
Strategy.

The finance team will reflect final budget decisions (following the
consultation process), and asset team to ensure the AMPs and
Development Contributions are updated accordingly.

Levels of service and
performance
measures/ targets

As part of developing their draft Activity Plans, activity managers
are undertaking a thorough review of their performance to date.
Activity managers have been given clear guidance about level of
service and budget expectations.

The Activity Plan template guides managers through a process of
establishing comprehensive background information to inform
forward planning, including key pressures on maintaining levels
of service within existing (inflation adjusted) budgets.

As part of the last LTP, a comprehensive review of performance
measures was undertaken including assessment against the
Accounting Standard FRS48. Any changes to performance
measures that managers wish to make will be done in
conjunction with the Policy team who will ensure continued
alignment with the standard.

Development of the draft Activity Plans by managers is being
supported by the Policy team, who will also review the draft Plans
once complete to ensure information is robust and consistent.
Concurrently, the government has signalled that new groups of
activities with associated mandatory performance measures are
likely to be implemented for this LTP. Staff will respond as
necessary once direction is clear.

Following approval of budgets, performance targets will be
realigned if necessary and signed-off by activity managers to
ensure that the planned services are consistent with available
funding.

Key alighment and
linkages

Templates and ongoing review by the policy team will help ensure
consistency across the various parts of the LTP

Copilot can be used to both aid in the development of consistent
messaging, and check for consistency across documents, with
any use of Al to be checked by staff for accuracy.

A change log process will be implemented as the project
progresses toward the final audit, including documenting the
risks associated with any changes

A process is in place to align the development, content,
messaging and tone of the Infrastructure and Financial Strategies

Assumptions

Staff have processes in place to ensure that a) assumptions are
complete, reasonable and supportable and b) assumptions are
applied consistently across the various parts of the LTP

Accounting
standards

Documents are reviewed against accounting standard FRS-42 as
well as Taituara guidance by Finance staff
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Area Key controls and sign-offs

Financial model and
data

A data integrity review will be undertaken

Built-in checks for the following will be monitored: treasury
ratios, prudential benchmarks and the balanced budget
requirement

Prudent financial
management

Financial information presented to elected members will
illustrate the impact of different scenarios on rates and debt
levels in the short and long term.

Final published documents will include assessment of Council’s
borrowing against its prescribed limits and of its operating budget
through a prescribed Balanced Budget Benchmark.

Consultation with the
community

The Communications and Engagement Manager and/ or the LTP
Project Lead attends Council workshops on LTP related topics
where possible throughout the year to gain a good understanding
of elected members’ concerns and priorities and ensure
messaging can be developed for the CD that effectively captures
the considerations and trade-offs that Council have discussed in
the lead up to their decision making

The CD will be developed collaboratively by the Policy and
Communications and Engagement teams to ensure it is both
legislatively compliant and communicates effectively.
Processes will be putin place to ensure the way in which public
submissions are captured at face to face sessions are accurate,
and legislatively compliant

Best practice processes will be putin place to provide checks
and balances for any use of Al in the summarising of submission
themes

Budget refresh for
Final LTP

The budget refresh process will incorporate alignment of budgets
with AMP and performance targets and any new investment or
changes in budget request will require a full justification.
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Risk Area: |[Long Term Plan 2027-2037
Risk Assessment Team:[LTP Project Team Date:| 04.06.26 |
Please save Risk Registers to the Central Risk Folder: CM 22/9028 as well as your own folder ie alternate folder
Categorise Risk Risk No #Risks Description Inherent Risk Assessment #Describe Idividual Controls Select P Residual Risk Assessment
) #Consequences Likelihood QConsequence *Inh Rating Control Likelihood Consequence *Res Ratin
Strategic - Annual/Long Legislative timeframe - Risk that the LTP is |Damage to Council Detailed project plan with milestone
Term Plan 1 not delivered within the legislative timeframe. |reputation, and ability to set Unlikely Very High High dates identified and oversight from Key Partially (60%) Unlikely High
rates. Exec Team.
Strategic - Annual/Long Project timeframes - Risk that project Pressure on elected member Detailed project plan with milestone
Term Plan timeframes slip. decision making and the dates identified and oversight from
quality of the LTP documents. Exec Team. Onging proactive support
2 Possible High High to LTP project team members and Key Partially (60%) Possible Moderate
wider staff to achieve deliverables
within timeframes.
Strategic - Annual/Long Project timeframes - Risk that project Pressure on meeting Detailed project plan with milestone
Term Plan timeframes slip. legislative timeframe. dates identified and oversight from
3 Possible High High 5?5&:5?2 T odified from last fime to |<€Y Partially (60%) Possible Moderate
build in extra time for QA ahead of
audit. QA Plan.
Brand & Reputation Audit opinion - Risk that Council receives a |Reputational damage. Additional time for QA built into project
qualified opinion Elected member plan. Access to new IT systems
disastisfaction. partially reducing manual processes.
4 Possible Moderate Audit management report reviewed Key Partially (60%) Possible Moderate
and responses to issues developed.
Early and frequent engagement with
Audit.
Financial/Economic Audit costs - Risk that Audit costs are higher |Budget overspend. Elected Additional time for QA built into project
than budgeted. member disatisfaction. plan. Access to new IT systems
partially reducing manual processes.
5 Possible High High Audit management report reviewed Key Partially (60%) Possible High High
and responses to issues developed.
Early and frequent engagement with
Audit.
Strategic - Annual/Long Elected member direction setting - Risk that [LTP does not accurately Information management processes
Term Plan 6 elected member direction setting is not well reflect Council direction. Possible Moderate in place to record Council direction.  |Key Partially (60%) Unlikely Moderate Low
documented or followed through.
Strategic - Annual/Long Elected member decision making - Risk that|Quality of decision making is Schedule of Council workshops with
Term Plan elected member decision making is not based |compromised. information provided in reports and
7 on robust information. Unlikely Moderate Low zrdedsizgt:a::cigfsérmation provided in Key Partially (60%) Rare Moderate Very Low
response to elected member
questions.
Financial/Economic Legislative compliance: documents - Risk [Increased audit work with QA processes to ensure legislative
8 that the LTP anqlor_CD and/o.r LTP processes assgciat(_ad increased cost to Possible Moderate compliance. Experienced staff on the Key Partially (60%) Unlikely Moderate Low
do not meet legislative compliance. rectify this. Project team.
Financial/Economic Quality of information - Risk that the Extra audit time and cost to QA processes to ensure document
9 g’;‘l‘zm‘nﬂ l;‘rf‘t’ggqftT";,”lst:f)t%‘;r;z‘]{:?f::: rectify this. Possible Moderate g‘:;";é’t' E’;"n‘:f'enced staff on the Key |Partially (60%) Unlikely Moderate Low
quality.
Assumptions - Risk that Significant Decision making is based on QA processes to ensure document
Strategic - Annual/Long forecasting assumptions are not based on weak or erroneous . quality. Experienced staff on the . .
Term Plan 10 robust data sources and/or do not address all |assumptions. Unlikely Moderate Project team. Key Partially (60%) Unlikely Low ey ke
the relevant factors.
Strategic - AnnuallLong Levels of service - Risk that levels of service [Council is obliged_ to do an _ _ Robust revi_ew pf past performance . _
Term Plan 11 set in the LTP are not realistic. LTP amendment in coming Unlikely High and budgeting is part of the process of|Key Partially (60%) Unlikely Moderate Low
years. developing the budgets.
Strategic - Annual/Long Information management - Risk that Council not fulfiling its legal A filing system is in place in
Term Plan document filing processes are not adequate  [obligations for information Sharepoint. A document system is in
due to under developed processes, and/or management, extra time for place in Teams. Long term storage of
12 unfamiliarity with new systems. audit. Likely Moderate High documents will still be in Content Key Partially (60%) Possible Moderate
Manager. The Project Manager is
working to streamline the use of the
different processes.
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High

High

High

Strategic - Annual/Long Legislative reform - Risk of legislative Pressure on LTP timeline, LTP Project Team and the Executive
Term Plan uncertainty and legislative change impacting |budgets, staff and processes. Team closely monitor legislative
LTP timeframes, decision-making, budgets, The HeadStart proposal is changes/ announcements, assess
document quality or accuracy and/or the audit [impacting on us and may possible consequences and
process. impact us more significantly, implement appropriate interim
especially staff resourcing responses where possible. Sector
13 from August. Likely High Very High gﬂgigﬁifﬂ;;gu“;?;zi;i"::’;ej") dates |KeY Partially (60%) Possible High
to elected members and managers.
General approach of carrying on with
development of the LTP and using an
iterative approach where needed.
Strategic - Annual/Long Restriction of voting rights - Risk that the Impact on LTP quality Still at proposal stage. Controls yet to
Term Plan proposal to restrict voting rights on Council assurance be identified.
14 committees to elected members only, Possible Moderate Ineffective Possible Moderate
undermines the LTP oversight role of the Risk
and Assurance Committee
Strategic - Annual/Long Restriction of voting rights - Risk that the Impact on LTP quality Still at proposal stage. Controls yet to
Term Plan proposal to restrict voting rights on Council be identified.
15 comm|tt.ees to elected m.e mt?ers only, Possible Moderate Ineffective Possible Moderate
undermines the LGA obligation to encourage
Maori participation in decision-making
Strategic - Annual/Long MPDC Reorganisation - Risk of the Pressure on LTP timeline. Being flexible and adjusting work as
Term Plan reorganisation putting pressure on meeting Potential disruption and needed. Ongoing communication with
16 LTP timeframes. slippage of timeframes. Likely Moderate High managers and Exec team. Modified_ Key Partially (60%) Possible Moderate
plan in place for managers completing
budgets and planning documents.
Human Resources Staff capacity - Risk from competing Timeframes slipping, quality Consideration for using consultants if
demands on staff especially Waikato Waters |of LTP information necessary. Work shared between
Transition and the Head Start process. compromised. teams where possible. Taking an
17 Likely High Very High gggzﬁg:t:fr:;’:";’;‘g%‘ 1?: rt‘i’rﬁ’g‘::(')"nf Key Partially (60%) Possible High
scratch where possible. Using Al tools
where appropriate.
Removal of stormwater from LTP - Risk that |Risk that the Stormwater Communication with audit team.
Strategic - AnnuallLong the way that information related to stormwater |Strategy is seen as Communication with other Councils.
Term Plan 18 is included in the LTP does not meet underlying information to the Possible High High Budget available for legal review if Key Partially (60%) Unlikely High
legislative requirements and/or audit LTP and therefore subject to needed.
expectations. audit.
People & Wellness Staff wellbeing - Risk to staff wellbeing from [Possiblity of staff stress, Ongoing communication and support
multiple and complex competing demands, fatigue and burnout. within project team. Consideration for
LTP-related and other. using consultants if necessary.
19 Likely High Very High [Collaborative and supportive team Key Partially (60%) Possible High
culture including sharing work
between teams where possible.
Human Resources Loss of key staff - Risk to LTP deliverables [Loss of expertise and Promapp processes, back fill roles
and timeframes if key staff leave the institutional knowledge ) . . with consultants. . .
20 organisation during the development of the impacting LTP deliverables Possible High el Partially (60%) Possible Moderate
LTP. and timeframes
Strategic - Annual/Long Rates capping - Risk of rates cap putting Council non compliance Prioritisation of compliance related
Term Plan 21 pressure on abiIiFy of Council to meet leading to fings, reputational Possible High High projects. Key Partially (60%) Possible Moderate
compliance requirements. damage, environmental
harm.
Strategic - Annual/Long Rates capping - Risk of rates cap putting Community expectations not Comprehensive coms campaign
Term Plan pressure on ability of Council to maintain met. Reputational damage. explaining pressures on Council's
22 levels of service Possible Moderate levels of service. Investigation of Key Partially (60%) Possible Moderate
alternative funding sources.
Prioritisation of projects.
Strategic - Annual/Long DCs - Risk of making incorrect assumption Budget pressure. Following sector guidance, external
Term Plan 23 gbout the fingl DC levy legislation and how it's Possible Moderate review of DC Policy Partially (60%) Possible Moderate
incorporated into the LTP
Financial/Economic Capital spreadsheet - Risk that the capital Additional audit and staff time QA processes. Communication with
24 spreadsheet does not meet audit to rectify. Possible Moderate audit team. Key Partially (60%) Unlikely Moderate
expectations.

Low
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Legal & Regulatory

Waikato Waters Ltd billing system - Risk
that the billing system is not set up by July
2027.

Would put legality of Council
to rate for the 2027-28 year
into question. And would
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Regular updates to project team on
progress of the system.

. . . o .
25 mean MPDC would still be Unlikely High Key Partially (60%) Unlikely Moderate Low
collecting water rates.
Change to consultation process - Risk that [Reputational damage. Loss This change will be well
holding face to face sessions instead of a of public confidence. communicated and opportunities for
formal Hearing will not meet community face to face engagement well
Brand & Reputation expectations or that community feedback is publicised. There is likely to be the
P 26 not captured effectively. Possible High High opportunity to use this new process  |Key Partially (60%) Possible Moderate
for consultations that occurds ahead
of the LTP. Processes will be putin
place to capture feedback accurately.
Brand & Reputation Use of Al - Risk of inaccuracies in the LTP Poor quality LTP documents. Process to be developed with input
27 due to use of Al without the proper controls.  [Loss of public confidence. Possible High High from coms and digital to ensure b_est Key Partially (60%) Possible Moderate
practice controls and checks are in
place.
Strategic - Annual/Long Manual processes - Risk that manual Risk that financial forecasts Build checks and balances into
Term Plan o8 processes lead to inaccuracies in the LTP are inaccurate. Possible High High financial models a_nd QA reviews Key Partially (60%) Unlikely High
documents. performed to confirm reasonbleness
of forecasts.
Strategic - Annual/Long Financial controls - Risk of insufficient Risk that financial forecasts Build checks and balances into
Term Plan 29 financial controls. are inaccurate. Possible High High financial models a_nd QA reviews Key Partially (60%) Unlikely High
performed to confirm reasonbleness
of forecasts.
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Issues register as at 04.06.26

WORKING DOC FOR STAFF TO MONITOR,
ASSESS, AND PLAN RESPONSE TO
EMERGING ISSUES

Topic

Issues related to legislation reforms

Description

Implications for Council

MPDC approach

Legislative change and uncertainty

Section 111 of the Local Government Act requires local authorities to prepare financial information in accordance with
Generally Accepted Accounting Practice where a relevant standard exists.

Local authorities are obligated under accounting standard PBE FRS 42 Prospective Financial Statements to prepare
financials using the best available information at the time of preparation

Audit guidance sought

We have sought audit advice on whether there are any ways (outside BAU processes) in which they would expect us to provide for legislative change
that has been signaled and is likely to have significant impacts for the LTP, but that is yet to be confirmed or enacted, and/or comes late in the period of
developing or consulting on the LTP.

Approach

> Taituara has released guidance on reform assumptions which is being incorporated into Activity Planning and Significant Forecasting Assumptions.
> Communication to managers and elected members that the LTP will be an iterative process as information becomes available.

> Monitored through risk register process.

Systems Improvement Bill

Change to purpose of Local Government -
removal of wellbeings

Cost-effective meeting of community needs will
replace wellbeing in the purpose of local
government (and therefore at the top of the chain
of logic).

This has been given further weight by the
change to the core services clause which
requires councils to consider the contribution that
the listed services make to the community.
Definition of Core services

Aspect of 'good quality

Proposal of mandatory groups of activities (and
performance measures)

Groups of Activities

Government has released draft groups of activities. MPDC's structure aligns pretty well. Some changes will need to be
made if this goes ahead. There is a new group for Adaptation and Emergency Preparedness. Parks and Reserves are a
group separate from community facilities. We are already reviewing and updating Activity Plans so any mandatory
groups will require further work outside planned timeframes.

Cost effective
We will need to document the options for meeting the need, including identifying which is most cost-effective (least cost
to meet the need).

Core services

When making decisions, Council must be able to demonstrate that they have given particular attention to what these
things deliver for the community. le understand levels of service, and impacts on your strategic objectives. Document
this explicitly in decision making.

Audit guidance sought

We have asked Audit the following:

> Changes to the LGA to remove the wellbeings, define core services etc have been signalled but not enacted. In the interim period do you have any
guidance on how we accommodate both the current and upcoming legislation?

> What kind of processes / documentation would Audit expect to see to support Council’s view that the services they are providing are ‘good quality'?
> What kind of processes / documentation would Audit expect to validate Council's view that the services they are providing are cost effective and
achieve:

(a) using resources effectively, economically, and without waste; and

(b) taking into account the total costs and benefits of any decision or action

> How best to demonstrate/document that Council has given particular regard to the contribution made by the core services? Does Audit anticipate
looking at how fully Council has demonstrated this?

Approach

>Staff are monitoring this.

> Most work progressing on planned timeframes (Activity Plans, budgets).

> Budgets will need to be realigned to the new groups when confirmed.

> Light touch review of groups of activities, performance measures.

> Generally not moving activities to align with proposed groups until more certainty.
> Monitored through risk register process.

> New purpose included in Activity Plan template

Rates capping

A target range of 2-4 percent will be set based on
long-term factors such as inflation and economic
growth.

The cap takes effect from 1 July 2029.
There is some doubt as to whether stormwater

rates will be included with or excluded from, the
cap.

No detail is available as to how the cap will be integrated with the wider financial management framework within the
Local Government Act (sections 100-101A). For example, it appears likely the cap will at least partially override or
modify the obligation of prudence, but it's not clear exactly how (or what the credit rating agencies may think of this).

The three main strategies for managing the impacts of rate capping are alternative revenue strategies (such as raising
user charges); reducing levels of service; and seeking efficiency gains (shared services etc.). In all likelihood closing
any gap created by the rates cap will involve some aspect of the three. Such a process will be iterative and
accompanied by calls for further information, advice or further engagement with the community.

Introduction of this proposal has already led to community and councillor expectation of Council restraint.

Approach

> Will address as part of Financial Strategy.

> Rates affordability is one of MPDC's new Community Outcomes

> Included in budget direction to managers

> Included in Significant Forecasting Assumptions and Risks Register

Restructure of local government structure -
HeadStart proposal

HeadStart proposal currently being developed

Questions around what this means for the LTP in the medium term

Approach
LTP continuing on current timetable

Dog Control Act changes

There is currently a review happening which may
lead to legislative reform, keep watching brief.

Approach
Will be considered as part of Animal Control planning

CDEM There is the EM Bill proposed and it is Wil this function be exempt from the rates cap? Approach
anticipated to come in prior to elections. This Implications of EM Bill will be considered as part of Emergency Management activity planning.
places greater weight on councils. The Group
submission recommended that this be exempted
from the rates cap
Other issues

Stormwater strategy

DIA will not be requiring this to be audited.
This will be a new strategy for us putting extra focus on this activity.

Key challenges
Align Stormwater Strategy and LTP at strategic level
Include stormwater information in the LTP at the correct level of detail

Audit guidance sought

We have asked Audit the following: What is Audit’s approach to considering the information related to the Stormwater Strategy (summary not detailed) in
the Financial Strategy, Infrastructure Strategy and Revenue and Financing Policy? and If the Stormwater Strategy summary forms a part of the LTP
Consultation Document how will this work from an auditing perspective?

Approach

> Align Stormwater Strategy and LTP at a strategic level.

> Using consultant support to assist with the Stormwater Strategy
> Council have indicated they do not want it to be audited.

> Will be consulted on alongside the LTP

General election

Could potentially add to the legislative uncertainty in some areas

Approach
Keep eye on policy announcements from various parties
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Issues register as at 04.06.26

WORKING DOC FOR STAFF TO MONITOR,
ASSESS, AND PLAN RESPONSE TO
EMERGING ISSUES

Topic

Areas of audit focus signalled at Taituara event

Information on performance of assets
Council’s climate adaptation response and that
assumptions are realistic

Deliverability of capital programme
Assumptions around LG reform

Assumptions generally, expecting more
information when there is uncertainty
Financial sustainability

Performance framework that is practical and
relevant

Internal performance measures

Accounting for the council’s interest in any water
organisation

Implications for Council
Need to ensure we put focus on the appropriate areas to align with Audit focus

MPDC approach

Approach

> Await Audit Engagement letter

> Project plan and Quality Assurance plan

Using Al tools

MPDC have access to Al tools now that we have
moved to Office 365

There is scope to use Al to help mitigate issues with staff capacity.
Need to ensure that any use of Al tools meets Audit expectations in terms of controls and reasonableness checks.

Potential to use for QA

Next steps
Seek Audit guidance on expectations
Develop process and checks and balances for use of Al in the LTP

Climate change assumptions

Audit have signalled a focus on councils'
measures to adapt to climate change

Audit guidance sought
We have asked Audit the following: Do you have any guidance on what you will be looking for in terms of climate change assumptions in the Significant
Forecasting Assumptions, and through the other LTP sections?

Approach

Included in the significant forecasting assumptions

Further work planned to integrate Climate Risk assessment results in to AMPs and reflect actions in Draft Climate Resilience Strategy in planning and
budgets
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8 Nga Purongo Whakamarama | Information Reports

8.5 Annual Report 2025/26 - Project update

CM No.: 3174792

Te Kaupapa | Purpose
The purpose of this report is to provide an update to the Committee on the Annual Report 2025/26
project.

Rapopotonga Matua | Executive Summary

At the time of writing this report the interim and pre-final audits have been completed, the final
audit is scheduled to begin from 31 August, scheduled adoption by Council is on 28 October. The
Audit plan and the Audit appointment letter is attached for information.

The Audit Office (formerly Audit NZ) is expected to provide an update on the project to the
Committee (either written or verbal).

Tatohunga | Recommendation
That:

1. The information be received.

2.  The update from the Audit Office be received.

Horopaki | Background

The Annual Report is required to be completed by 31 October each year and externally audited by
the Audit Office. Council reports on its financial and non-financial performance against its Long
Term Plan and Annual Plan.

The interim audit and pre-final audit are complete, with the final audit scheduled to begin from 31
August 2026.

The draft Annual Report and Annual Report Summary will be provided to the Committee at the 23
October meeting prior to Council adoption on 28 October.

Nga Take/Korerorero | Issues/Discussion

Following the March 2026 interim audit visit, the Audit Office was unable to commence planned
substantive testing of revenue and expenditure due to issues with the Council’s system-generated
trial balance, which was not in balance and therefore could not be relied upon for audit

purposes. The trial balance issue was subsequently identified as a system-related defect and has
since been resolved by Civica. This has enabled staff to progress work required to support audit
testing.

In relation to Property, Plant and Equipment (PPE), which was a key area of audit focus following
the 2025 audit qualification, staff met with the Audit Office in March to agree an approach to
providing supporting information in the format required by the Audit Office. A way forward has now
been agreed, with supporting information for the 2025 balances scheduled for audit testing from
May 2026, and the same approach to be applied to the 2026 year-end balances once finalised.
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The Audit Office has noted in relation to the trial balance and PPE issues that delays in the timing
of information may impact audit resourcing, timing, and cost.

Overall, staff have made progress addressing the key issues identified at the interim audit and are
continuing to work closely with the Audit Office to support completion of the audit within the
planned timetable. The Audit Office will provide a further update to the Committee as audit work
progresses.

Morearea | Risk

There is a risk the audit plan to adopt the 2025/26 Annual Report by 28 October could be delayed
and breech the LGA requirement for the Annual Report to be adopted by 30 October each year.
Staff are working closely with the Audit Office to provide all required information to meet the
adoption deadline.

The additional audit work that resulted in a second interim audit is likely to result in increased audit
fees for the 2025/26 Annual Report audit.

Nga Tapiritanga | Attachments

Al.  Audit Milestone Letter - Annual Report 2025/26

Bl4.  Agreement for Audit NZ to conduct Audit 2026 to 2028 - Signed

Nga waitohu | Signatories

Author(s) Olivia Picard
Kaitohu Kaupapahere | Policy Advisor

Approved by | Niall Baker

Kaiarahi Tima Kaupapahere | Policy Team
Leader

Sandra Harris

Pou Kaupapahere, Rangai Mahitahi me te
Kawana | Policy, Partnerships and
Governance Manager

Kelly Reith

Hautt Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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AUDIT NEW ZEALAND

Mana Arotake Aotearoa

30 April 2026

Level 14, Shortland & Fort
88 Shortland Street, Auckland 1010
PO Box 1165, Auckland 1140

Kei te whakaihu waka, téna koe

Audit for the year ending 30 June 2026

Thank you for your ongoing engagement with me and for the work already underway to progress the
completion and adoption of your 2026 Annual Report.

Based on your annual report project plan and the information you’ve provided, Audit New Zealand
has allocated the necessary resources to complete our audit work within your chosen timeframe and
as efficiently as possible. We've summarised the key items and their timing in the attached milestone
letter to support your plan. We have been experiencing some delays in receiving requested
information and want to firm up some arrangements particularly around the areas posing the most
risk for achieving the goal of signing on time and the opinion we are issuing for the 2026 year. |
encourage you to review this carefully and, where relevant, to reflect these items in your plan.

As you know, | am working with several other Councils across the sector to audit their 2026 Annual
Reports. Delays in providing good-quality information may affect our ability to meet your timeline. |
am committed to working with you to meet the planned timeline but need your commitment to
support the planned delivery dates.

Please keep in touch and let me know as soon as possible if your timelines or plans change.

Naku iti nei, na

René van Zyl
Appointed Auditor

A business unit of the Controller and Auditor-General | www.auditnz.parliament.nz
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Agreement to be signed

We acknowledge that the updated key dates of the audit set out herein form part of the Audit Plan
dated 14 April 2026 and are in keeping with our understanding of the arrangements for the audit.

Signed Date

Name
Title
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Schedule of important dates in the audit process

Description

Interim 2 (18 May to 29 May)

Information required from Council

Date due

1 Property, plant and
Equipment - 2025

Supporting documentation for the sample of assets work-in-progress additions and
capitalisations requested on 23 April 2026.

Monday 18 May 2026

Pre-final visit (2 June to 11 June)

31 March 2026.

. Development contributions revenue.
. Fee and charges.
U Subsidies and grants.

Ensure the above revenue listing matches the interim trial balance as at 31 March 2026.

2 Trial Balance - financials Trial Balance directly exported from the Authority (FMIS) system as at 31 March 2026. Monday 18 May 2026
. A manually constructed trial balance cannot be accepted for audit. If a system trial
balance cannot be provided, please let us know as soon as possible to allow us to
consider the options we have in terms of the audit approach.
The trial balance needs to be in balance with any unreconciled items resolved.
. We note that the initial monthly trial balances provided to audit in March 2026 (July
to December 2025) all seem to be out-of-balance. We consider this to be potentially
a very serious problem for completing the audit and will need to be resolved by
Council as soon as possible.
3 Revenue listing Please provide the transaction listing for the following revenue streams from 1 July 2025 to | Monday 25 May 2026
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Description

Expenditure

Information required from Council

Expenditure listings from 1 July 2025 to 31 March 2026, reconciled with the interim trial
balance as at 31 March 2026.

We will select our sample for testing and will request for supporting invoices and evidence

Date due

Monday 25 May 2026

of approval.
Sensitive expenditure . Credit card statements to date. Monday 25 May 2026
. Listing of expenses incurred by the Mayor, Councillors and Chief Executive from
1 Jan 2026 to 31 March 2026 and please provide transactions from the following GL
codes:
o Code 3020 - Councillor Remuneration & Meeting Expenses.
o Code 3021 - Council Training Conferences Costs.

o Code 3022 - Council Hospitality.
o Code 3023 - Council Operating costs.
o Code 3011 - Corporate Management Operating Costs.

° Please highlight expenditures by the Mayor, Councillors, and Chief Executive within
the above GL transaction listings.

We will select our sample for testing and will request for supporting documentation and
evidence of approval.

KMP . KMP remuneration paid as per the payroll system. Monday 25 May 2026
. Chief Executive’s employment contract.
. KMP’s remuneration letters related to the 2026 year.

Councillors Councillors GL listing. Monday 25 May 2026
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Description

Personnel costs (bonuses and
severance payments)

Information required from Council

. List of bonuses to date.
. List of severance payments to date.
° Please advise us of any bonusses or severance payments still planned for the

financial year.

Date due

Monday 25 May 2026

SSP

Result as at 31 May 2026 and supporting workings and listing for the following measure:

. The number of dry weather sewage overflows from our wastewater system,
(expressed per 1,000 connections per year to Council’s wastewater system).

Monday 25 May 2026

10

PPE - Fair value assessment

Council fair value assessment for operational and infrastructure assets based on March
indices.

Wednesday 27 May
2026

Final audit (begins 31 August 2026)

° Variance explanations.

° Reconciliation to the SOCRE.

11 Final trial balance Final trial balance (mapped to the final financial statements). Friday 21 August 2026
. The final trial balance needs to be directly exported from the Authority (FMIS)
system, in balance with any unreconciled items resolved, and containing all the year-
end adjustments.
A manually constructed trial balance cannot be accepted for audit. If a system trial
balance cannot be provided, please let us know as soon as possible to allow us to
consider the options we have in terms of the audit approach.
12 Draft financial statements Draft financials including all the notes to the financial statements. Friday 28 August 2026
13 Draft Statement of Service Draft Statement of Service Performance section of the annual report. Friday 28 August 2026
Performance
14 Funding impact statements Draft funding impact statements (Whole of Council and for each GOAs) including: Friday 28 August 2026
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Description

Information required from Council

Date due

15 PPE - Fair value assessment Council fair value assessment for operational and infrastructure assets updated for 30 June | Monday
2026 indices. 31 August 2026
16 PPE (Addition, Disposals, ° PPE movement schedule. Monday
Depreciation, useful lives) . Fixed Asset Register as at 30 June 2026 (including depreciation rates and useful 31 August 2026
lives).
° Reconciliation between the fixed assets register and the PPE note.
. Additions Listings (reconciled to the PPE note additions figure).
. Disposals Listings (reconciled to the PPE note disposals figure).
. Significant capital projects - comparison against budget (for each GOA).
° Please ensure that supporting documentation for the asset’s additions,
capitalisations and disposals are available upon requests. We will aim to select our
sample for testing when the listings are ready.
17 PPE (Impairment) Council’s formal assessment of Impairment. Monday
31 August 2026
18 Capital commitments Capital register and supporting capital contracts to significant commitments (if any). Monday
31 August 2026
19 Going concern Council’s formal going concern assessment. Monday
31 August 2026
20 Cash flow ° Completed cash flow. Monday
. Council’s workings to support the cash flow. 31 August 2026
21 Rates Revenue . Rates strike for FY26. Monday
° Approved rates resolution from the Council minutes. 31 August 2026
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8.6 Annual Plan 2026/27

CM No.: 3176072

Te Kaupapa | Purpose
The purpose of this report is to seek the Committee’s oversight of the following aspects of the
Annual Plan 2026/27 process:

- Review of the Annual Plan 2026/27 document and provide any feedback
- Review and approve the assessment of the Annual Plan’s legislative compliance

Rapopotonga Matua | Executive Summary

Council is required to produce an Annual Plan each year with the exception of the years when a
Long Term Plan (LTP) is produced. The Annual Plan is Council’s budget for the financial year 1
July to 30 June. The Annual Plan 2026/27 represents year 3 of the 2024-34 LTP.

The Annual Plan 2026/27 document is circulated separately.

An assessment of the Annual Plan 2026/27 against relevant legislative requirements has been
undertaken and confirms that the Annual Plan is compliant. The assessment is included in the
body of the report below.

Tutohunga | Recommendation
That:

1.  The report be received.

2. The Committee provide any feedback on the Annual Plan 2026/27 [feedback to be
specified].

3. The Committee approve the assessment of legislative compliance undertaken for the
Annual Plan 2026/27.

Horopaki | Background

Annual Plan Timeline
Key milestones in the development of the Annual Plan 2026/27 are outlined below:

Date Meeting Topic Decision
November Council Key issues and budget Discussion and direction
2025- Workshops | options setting only
February Draft budgets, variances to
2026 LTP
9 December | Risk and Key Risks, Issues and Oversight and review only
2025 Assurance | Timeline
11 February | Council Decision on preliminary Consultation not required
2026 Meeting budgets and consultation
16 June Risk and Review of Annual Plan
2026 Assurance | document, assessment of
legislative compliance
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Date Meeting Topic Decision

24 June Council Adoption of Annual Plan

2026 Meeting Setting of the rates

1 July 2026 Annual Plan 2026/27 in force

Nga Take/Korerorero | Issues/Discussion
At the Council meeting in February 2026, Council approved the preliminary Draft Annual Plan
budget for 2026/27.

Following review of the Significance and Materiality Assessment, Council also confirmed there
were no significant or material differences from year three of the LTP 2024-34, and that therefore
no formal consultation was required, and that instead an information campaign would be
developed to keep the community informed.

Next steps

1) Annual Plan adoption - The Annual Plan will be brought to the 24 June 2026 Council meeting
for adoption. And will come into force from 1 July 2026.

2) Information campaign — Initial communications around the Annual Plan was included with the
recent Fees and Charges consultation. Additional communications are currently being
developed and will be discussed at the workshop.

Forecast rate increase for year 3 of the LTP.

In the LTP 2024-34, Council forecast a total rate increase for 2026/27 of 5.1%.

The graph below, from the LTP, shows the forecast rate increases and limits for total rates, three
water related rates, and rates for all other activities over the ten year period.

Graph: Long Term Plan 2024-34 Forecast Rates and Limits
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Draft Annual Plan 2026/27 rate increase
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The following table outlines the budget figures for the Annual Plan 2026/27 and details the
forecasts and limits from year three of the LTP.

Graph: Draft Annual Plan 2026/27 rates compared to Long Term Plan forecasts and limits

" Annual Plan 26/27 LTP Forecastyear3 | LTP Limit year 3

Total rates 5.92% 5.1%
Waters rates 11% 10% 11%
Other activity rates 3.4% 2% 5%

As detailed in the table above, the Annual Plan budget has a total rate increase of 5.92%, which is
slightly ahead of forecast. The Annual Plan rates for Water and other activities are also slightly
ahead of forecast compared to year 3 of the LTP, but within the limits set.

Transition of Water and Wastewater Services to Waikato Waters Ltd

On 1 October 2026, Council’'s water and wastewater services will be transferred to Waikato
Waters Ltd. Stormwater services will be retained in-house.

This has several policy, budgetary and administrative implications for the Annual Plan 2026/27
including:

Projects in the Annual Plan for Water and Wastewater necessarily reflect those outlined in
both the LTP and the Water Services Delivery Plan (largely aligned);

- Itis a legislative requirement for Council to deliver on its Water Services Delivery Plan;

- Water and Wastewater projects will continue to be delivered, as outlined in the Annual
Plan, after the 1 October transfer date;

- For the 2026/27 financial year, Council will continue to collect rates, fees and charges and
development contributions in respect of the Water and Wastewater activities, and will,
from 1 October 2026, pass these funds to Waikato Waters Ltd;

- The Shareholders Agreement, Transfer Agreement and other documentation set out the
way that responsibilities for delivering, administering and charging for Water and
Wastewater services will be managed during a transition period (1 October 2026 — 31 June
2027), and beyond;

- The Annual Plan budget and financial statements contain staff’s best estimates, (based on
the information available at this time) of the impact of the transition to Waikato Waters Ltd
(WWL), including revenue, expenses, assets and liabilities. Noting however there are a
number of significant moving parts to the equation (e.g. final assets and debt amounts to
be transferred are still to be confirmed and agreed with WWL, post completion service
agreements (for services that Council will provide on WWL’s behalf during 2026/27) have
yet to be fully developed, costed or agreed with WWL, and staff transfers to WWL are yet
to be finalised. There is an unavoidable risk that our estimates may differ materially to the
final outcome of the transition. Once the financial outcome of the transition is more
concrete (which will be after the adoption of this Annual Plan), staff will report a re-
forecasted position to Council (if significant).

- Council's accounting policies have been updated to reflect the transfer of water and
wastewater services to Waikato Waters Limited on 1 October 2026. New policies have
been added for Council's interest in WWL (recognised as an intangible asset under PBE
IPSAS 31, measured at cost being the carrying amount of the net water operations
transferred, with an indefinite useful life and annual impairment testing), the Local
Government Funding Agency financial guarantee for WWL's borrowings, discontinued
operations under PBE IFRS 5, and revenue collected as agent for WWL during the
transitional period.
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Existing policies for infrastructure assets, depreciation, revaluations, borrowings,
receivables, employee entitlements, development contributions, and vested assets have
been amended to remove water and wastewater references from 1 October 2026. The
critical estimates and judgments sections have been updated to address the classification
of water services as a discontinued operation, the gain or loss on transfer, and the nature
of Council's interest in WWL — specifically, the assessment that WWL's Stage 2 Shares
do not meet the definition of an equity instrument under PBE IPSAS 28 (as they carry no
dividend rights, cannot be transferred, and do not evidence a traditional residual interest in
net assets), and are therefore recognised as an intangible asset rather than a financial
instrument. This treatment is consistent with independent accounting advice obtained by
the Waikato Water Done Well group of councils from KPMG in August 2025.

- The requirement under the Local Government Act 2002 to undertake an LTP amendment if
there is a change to the ownership or control of a strategic asset has been amended so
that changes to the ownership of waters assets does not trigger this requirement;

- Several policies related to the LTP and Annual Plan, such as the Revenue and Financing
Policy and Significance and Engagement Policy are being reviewed and updated as
required.

Annual Plan 2026/27 communications approach

The plan is to take a simple “looking back / looking ahead” approach, consistent with previous
Annual Plan communications.

Looking back: We will provide a brief update on progress over the past 12-17 months (from Jan
2025), including delivery of core services and key projects.

Looking ahead: We will outline what is planned for the coming year, including continuation of
services and any key projects or changes.

What it means for you
We will clearly explain:

- information on the rates increase

- how rates changes are experienced by different property types

- why some properties, including commercial, may see different impacts
- practical examples to help people understand their situation

Channels and delivery
Information will be shared through a mix of channels, including:

- Council website (primary source of information)
- Council in Focus and other local media

- Social media, Antenno and e-newsletters

Assessment of Legislative Compliance

The table below assesses the Annual Plan 2026/27 against compliance with the Local
Government Act 2002 and the Financial Reporting Requirements.

Are you satisfied that the draft Annual Plan 2026/27...

Completed by Policy, Partnerships & Governance Manager:
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Are you satisfied that the draft Annual Plan 2026/27...

Does not require consultation... Yes | A comprehensive Assessment of Materiality and
Significance was undertaken, which included:
Does not include significant or ¢ An assessment of significance against MPDC’s
material differences from Year 3 of Significance and Engagement Policy,
the Long Term Plan 2024-2034 e An assessment of materiality against criteria
(LTP), and that therefore preparation provided by Taituara
of a consultation document and o Detail on variances to the Financial Strategy,
undertaking of a period of public overall financial position of Council and general
consultation is not required? and targeted rates. This information informed
the significance assessment
o Assessment of variance to the Capital
Programme
e Assessment against LTP amendment triggers
o Assessment against LGA decision making
requirements
The Assessment was completed by staff, signed
off by the Executive Team, and reviewed by
Council which resolved at the 11 February 2026
meeting that there were no significant or material
differences between the proposed Annual Plan and
Year 3 of the LTP and that therefore consultation
was not required.
Does not trigger a Long Term Plan
amendment...
_— Yes | This trigger was considered as part of the
M alter S|gn|f|c_antly th(_e . Assessment of Materiality of Significance, with the
intended level of service provision , .
Co g conclusion that no such alteration to levels of
for any significant activity S )
service is included in the draft Annual Plan.
undertaken by or on behalf of
Council, including a decision to
commence or cease any such
activity, and therefore the
requirement for an LTP amendment
is not triggered?
and
. i Yes | This trigger was considered as part of the
Does not include a decision to - e .
) Assessment of Materiality of Significance, with the
transfer the ownership or control of a . )
. . conclusion that no such transfer of a strategic
strategic asset to or from a Council, S ; .
. asset is included in the draft Annual Plan, noting
and therefore the requirement for an ;
. X that changes to the ownership of waters assets
LTP amendment is not triggered? ) . .
does not trigger this requirement.
Will be adopted before the Yes | The Annual Plan 2026/27 is scheduled to be

commencement of the year to which
it relates, and before the setting of

adopted at the Council meeting on 24 June 2026.

Annual Plan 2026/27
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Are you satisfied that the draft Annual Plan 2026/27...

the rates resolution?

within one month of adoption?

Provides for integrated decision Yes | Development of the Annual Plan allows Council to

making and co-ordination of consider current key issues and options, thus

resources? providing up to date, integrated decision making
and coordination of resources.

Contributes to the accountability to Yes | The Annual Plan provides accountability to the

the community? community by providing updates for key projects,
and explanations of budget variances.

Contains appropriate references to Yes | Section 2 provides brief overview information for

the LTP whilst minimising each activity group, and updates to key projects.

duplication?

Will be made publicly available Yes | The Annual Plan will be made publicly available on

our website from 1 July 2026, and a
communication campaign undertaken to inform the
community.

Completed by Finance and Business Services Manager:

Was prepared in accordance with Yes | The forecast financial statements were prepared in
the principles and procedures that accordance with Financial Reporting Standard 42
apply to the preparation of the Prospective Financial Statements (PBE), and the
financial statements and funding Local Government (Financial Reporting and
impact statement in the Long Term Prudence) Regulations 2014 (LG(FRP)R), which
Plan? include the requirement to comply with generally
accepted accounting practice in New Zealand (NZ
GAAP). Disclosure thereof has been made in the
statement of accounting policies.
Contains: All required financial information is presented in an
e The annual budget acceptable way, including required comparatives
e Forecast financial statements for | Yes | and explanations of significant variances to the
the current and previous year LTP for 2026/27.
e |dentifies any variation from the
LTP and
e |s presented in a way that allows
the public to compare the
information
Includes a funding impact statement | Yes | The funding impact statements are presented as
which identifies: prescribed by Local Government (Financial
e The sources of funding Reporting and Prudence) Regulations 2014)
e The amount of funds expected to
be produced from each source
e How the funds are to be applied
If the sources of funding include a Yes | The ‘Calculation of Rates” section states the
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Are you satisfied that the draft Annual Plan 2026/27...

general rate, the funding impact

statement

¢ Includes particulars of the
valuation system on which the
general rate is to be assessed

e States whether a uniform annual
general charge is to be included,
how it is calculated and a
definition of a separately used or
inhabited part of a rating unit, if
applicable

o States whether the general rate
is to be set differentially, and if
so the categories of rateable
land to be used, the objectives of
the differential rate in terms of
the total revenue sought from
each category of rateable land or
the relationship between the
rates set on rateable land in
each category?

following:

General rate is assessed on capital value

Uniform Annual General Charge is calculated per
rating unit

Does not use rate differentials for general rates.

If the sources of funding include a
targeted rate, the funding impact
statement:

o Specifies the activities or groups
of activities for which the
targeted rate is to be set

¢ Includes particulars of the
category, or categories, of
rateable land to be used

o For each category states how
liability for the targeted rate is to
be calculated

o Defines a separately used or
inhabited part of a rating unit, if
applicable

o If the targeted rate is set
differentially, states the total
revenue sought from each
category of rateable land or the
relationship between the rates
set on rateable land in each
category

e States whether lump sum
contributions will be invited in
respect of the targeted rate

¢ If the sources of funding include
a general or targeted rate, the
funding impact statement

Yes

In the ‘Calculation of Rates” section, for each
targeted rate:

The activity is specified, and notes for Water and
Wastewater that these rates will be collected on
behalf of WWL from 1 October 2026.

The category is specified.

How the targeted rate is to be calculated is
specified.

Separately used or inhabited part is defined for

Kerbside Collection and Water.

Differentiates between connected and available
services for Water and Wastewater, and includes a
scale of charges for non-residential wastewater
connections based on the number of pans.

Lump sum contributions are not included.
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Are you satisfied that the draft Annual Plan 2026/27...

includes examples of the impact The rates impact on a range of indicator properties
of the rating proposals on the is included.

rates assessed on different
categories of rateable land with a
range of property values

Includes the projected number, total | Yes | This is included towards the front of the Annual
capital value and total land value of Plan document in the “Annual Plan Guide” section
rating units within the district at the under the heading “To Rohe | Your District”.

end of the preceding financial year?

Identifies for each reserve fund: Yes | This information is included in the “Reserve Funds”
e The purpose of the fund section in part 3 of the document.
e The activities to which the fund

relates

The amount expected to be in
the fund at the commencement
and end of the year

The amount expected to be
deposited and withdrawn during
that year

Morearea | Risk

The key risks for the development of the Annual Plan 2026/27, and the measures in place to
mitigate these risks, were presented to the Risk and Assurance Committee at its meeting in
December 2025.

The following risks have been identified:

Estimates of the impact of the transition to WWL could differ materially to the final outcome of
the transition, and final accounting policies as a result of the transition may change following
review by the Audit Office through the 30 June 2026 Annual Report audit process or
subsequent audit processes.

The Executive Team are currently consulting on a proposal to restructure the organisation. If
confirmed, some aspects of the organisation structure review would occur in the 2026/27
year. The budget does not reflect any potential costs or savings as a result of the proposal at
this time.

Project timing and cost — there is always some risk as to whether projects are able to be
completed as scheduled.

Revenue - Overall revenue could be less than budgeted.

Inflation — Inflation could be higher than expected, particularly affecting contract costs and the
valuation and depreciation costs of infrastructure assets.

Interest rates — There is a risk that rates could shift more than is forecast.

Growth - Economic and other factors may result in growth being less than has been
estimated.

Legislative change - There could be legislative changes over the coming year that have an
impact on Council’s budgets that have not been accounted for.
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¢ If significance and materiality are not correctly assessed there is a risk of Council not fulfilling
its legislative obligations to consult.

Nga take a-ture, a-Kaupapahere hoki | Legal and policy considerations
See Assessment of Legislative Compliance above.

Annual Plan consultation requirements of the Local Government Act 2002

Section 95 of the Local Government Act 2002 states that councils must prepare and adopt an
annual plan for each financial year. It includes the requirement, to consult in a manner that gives
effect to the requirements of section 82, the principles of consultation, before adopting an Annual
Plan.

In 2014, the Local Government Act 2002 was changed to not requiring consultation unless the
Annual Plan includes significant or material differences from the content of the LTP for that
financial year. This is to be determined by reference to Council’s Significance and engagement
policy. These amendments were designed to streamline consultation to make it more useful,
practical and effective, and to introduce more flexibility and discretion for Councils.

The purpose of the Annual Plan was amended to reflect the legislative changes. It is a document
which identifies variance from the LTP and provides a statutory link between the LTP and the
annual setting of rates.

Nga Papahonga me nga Whakawhitiwhitinga | Communications and engagement
The Annual Plan will be made publicly available on our website, and an information campaign will
take place.

Te Takoha ki nga Hua mo te Hapori me te here ki te whakakitenga o te Kaunihera |
Contribution to Community Outcomes

Matamata-Piako District Council’'s Community Outcomes are set out below:

MATAMATA-PIAKO TO MATOU WAHI NOHO | MATAMATA-PIAKO DISTRICT COUNCIL TE
OUR PLACE ARA RAUTAKI | STRATEGIC DIRECTION

TO MATOU WHAKAKITENGA | OUR VISION

Matamata-Piako District is vibrant, passionate, progressive, where opportunity abounds. ‘The heart
of our community is our people, and the people are the heart of our community.

TO MATOU WHAINGA MATUA | OUR PRIORITIES (COMMUNITY OUTCOMES)

L |« &

He wahi kaingakau ki He wahi puawaitanga | | He wahi e poipoi ai t0 He wahi whakapapa,
te manawa | A place tatou taiao | he wahi hangahanga |
with people at its heart A place to belong and
create

A place to thrive
A place that embraces
our environment

All of the community outcomes are relevant to this report.
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Panga ki te pitea, me te puna putea | Financial Cost and Funding Source
The development of the Annual Plan is budgeted within the Strategy and Plans activity.

Nga Tapiritanga | Attachments

There are no attachments for this report.

Nga waitohu | Signatories

Author(s)

Niall Baker

Kaiarahi Tima Kaupapahere | Policy Team
Leader

Larnia Rushbrooke

Pou Putea, Ratonga Pakihi | Finance &
Business Services Manager

Approved by

Sandra Harris

Pou Kaupapahere, Rangai Mahitahi me te
Kawana | Policy, Partnerships and
Governance Manager

Kelly Reith

Hautu Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8 Nga Purongo Whakamarama | Information Reports

8.7 Project Management Report

CM No.: 3173004

Te Kaupapa | Purpose

The purpose of this report is to provide the Risk & Assurance Committee with an overview of the
current delivery performance and key risks across the Council’s project and programmes,
including both Water & Wastewater and broader infrastructure activities to support governance
oversight and understanding of delivery risk and assurance.

Rapopotonga Matua | Executive Summary
This report presents the current delivery performance and risk position across two key
portfolios and currently operate across two distinct risk environments:
o Water & Wastewater
e Parks, Community Facilities, Roading, Waste, and Stormwater (broader
infrastructure activities)

The Water & Wastewater activities present a higher level of delivery risk and are assessed as
RED. Delivery confidence has increased slightly to approximately 63%, reflecting ongoing
progress across the portfolio, while the delivery environment remains complex and less
predictable than other areas. Performance continues to be shaped by external factors, including
regulatory and consent dependencies, projects on hold or delayed pending the transition to
Waikato Waters, and uncertainty in scope, funding, and timing for several key initiatives. Major
projects such as the Matamata Wastewater Treatment Plant upgrade, Wastewater Reconsenting,
and strategic programmes continue to require close oversight and careful sequencing.

The Parks, Buildings, Community Facilities, Roading, Waste, and Stormwater portfolio is
assessed as AMBER, with delivery confidence at approximately 74%. The majority of programmes
and projects are continuing to progress, with current performance influenced by internal factors
including capacity limitations, ambitious initiation and planning assumptions, procurement delays,
and ongoing decision dependencies. A number of more complex projects, including the Matamata
Playground, Morrinsville RTS Upgrade, and RSA Wall, continue to affect overall delivery
performance and require active management.

Across all activities there are consistent systemic risk themes impacting delivery performance.
These include:

e misalignment between planned targets and delivery readiness

e resource constraints within the project management function

e procurement and approval delays

e gaps in front end planning discipline.

These risks are largely structural in nature rather than project specific and continue to place
pressure on delivery performance across the organisation.

Despite these constraints, delivery momentum has been maintained, and the teams continue to
progress committed works, manage compliance priorities, and adjust sequencing in response to
changing conditions.

Overall, the risk profile is considered consistent with the complexity and operating environment of
the portfolios. Delivery performance is being influenced more by structural factors and external
dependencies than by execution capability alone. Continued focus is needed on aligning planning,
prioritisation, and resource capacity with realistic delivery expectations, alongside managing
external dependencies within the Water & Wastewater portfolio.
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Tatohunga | Recommendation
That:

1. The information be received.

Horopaki | Background
This report builds on previous reporting to the Risk & Assurance Committee regarding project and
programme delivery and associated risks across Council’s capital portfolios.

The Council’s project portfolio spans a wide range of asset classes and includes both internally
delivered infrastructure projects and those subject to external regulatory and organisational
dependencies.

At present, project and programme delivery and risk reporting is supported by a combination of
project-level status updates and risk registers, maintained through manual processes to ensure
continuity and visibility. Project & Programme Reporting includes assessment against delivery
targets, budget allocation, progress against milestones, and confidence ratings to support effective
governance oversight. While this approach has provided useful transparency in the short term, it is
resource intensive and would benefit over time from a more integrated management approach,
including project management tools and reporting systems, to improve efficiency, consistency, and
sustainability.

Since previous reporting, delivery performance has continued to evolve across both portfolios.
The broader infrastructure portfolio (Parks, Community Facilities, Roading, Waste, and
Stormwater) continues to make progress, while also working through capacity constraints,
procurement timelines, and planning assumptions.

The Water & Wastewater portfolio continues to operate within a complex and evolving
environment, influenced by regulatory requirements, consent dependencies, and the ongoing
transition to Waikato Waters. These factors continue to affect delivery sequencing, scope, and
timing for a number of key projects and programmes.

Supporting reports, including Targets vs Actuals and portfolio-level summaries, provide detailed
evidence of delivery performance, confidence levels, and key risk drivers. These indicate that
progress is being made across a significant number of programmes and projects, while overall
delivery performance continues to be influenced by systemic organisational factors and external
dependencies rather than execution capability alone.

This report consolidates that information into a governance-level view to support the Committee in
understanding current delivery performance, key risks, and the overall assurance position across
the portfolios.

Nga Tapiritanga | Attachments
Al. Risk & Assurance Project & Programs Summary as at April 26 Remaining with MPDC

BJ. Project & Programme Reporting Summary April 26 Remaining with MPDC
Cl.  Targets vs Actuals Remaining April 26

Dd. Risk & Assurance Project & Program Water Wastewater as at end April 26
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EL. Project & Programme Reporting Summary Water Wastewater April 26
Fi. Targets vs Actuals Water & Wastewater April 26

Nga waitohu | Signatories

Author(s) Rachel Norman

Kaiarahi Kaupapa | Project Lead

Approved by | Susanne Kampshof

Pou Rawa me nga Kaupapa | Assets and
Projects Manager

Fiona Vessey

Hauta Hanganga Rawa me nga Whakahaere |
Group Manager Infrastructure, Assets &
Operations
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8 Nga Purongo Whakamarama | Information Reports

8.8 Project Management - Top Projects Risks
CM No.: 3173001

Te Kaupapa | Purpose
The purpose of this report is to provide the Risk & Assurance Committee with an overview of the
key residual risks across four high-complexity projects.

Rapopotonga Matua | Executive Summary

The report provides an overview of the top risks across four high-complexity infrastructure
projects. While risk profiles vary by project, common drivers include programme delivery, cost
escalation, construction safety, and external dependencies. The Matamata Wastewater Treatment
Plant project remains the most complex, with ongoing compliance, commissioning, and
operational risks requiring active management. Across all projects, residual High risks remain but
are appropriate given project stage and complexity, with robust controls and governance in place
to manage these effectively.

The purpose of this report is to provide the Risk & Assurance Committee with an overview of the
top residual risks across five complex infrastructure projects:
e |D244 Matamata Wastewater Treatment Plant Upgrade
ID240 Matamata Stadium.
ID247 Matamata Domain Playground
ID342/2 — Morrinsville RTS Upgrade
ID388 — Morrinsville RSA Wall

Summary of Risk Maturity and Overall Position
Across all projects:
¢ Risk registers are well-developed and actively managed
* Risks are clearly defined, non-duplicated, and aligned to key themes
e Controls include design, operational, and governance measures
e Residual High risks reflect genuine project complexity rather than gaps in management

The overall risk profile is considered appropriate and manageable, with residual risks reflecting
project complexity and being actively monitored through established governance processes.

Tatohunga | Recommendation
That:

1. The information be received.

Horopaki | Background
The ID240 Matamata Stadium (Open Country Community Stadium) project has now reached
practical completion. Risk exposure has reduced from Very High/High during construction to Low
residual close-out risks (defects and compliance). No critical risks remain.
Across the 4 remaining projects the dominant risk themes remain consistent:
e Programme and delivery risk, including procurement delays, contractor performance, and
sequencing of works
e Cost escalation, driven by market conditions, scope changes, and unforeseen site or
delivery challenges
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e Construction and health & safety risks, particularly for complex or high-risk activities

o Design and quality risks, including ensuring assets meet long-term performance
requirements

e External dependencies, including regulatory approvals, supply chain constraints, and
stakeholder factors

e While most risks have reduced from Very High to High or Moderate through controls,
several residual High risks remain, reflecting the inherent complexity of delivering these
projects.

ID:244 Matamata Wastewater Treatment Plant Upgrade. Project Manager Marie Mclintyre in
attendance
The Matamata Wastewater Treatment Plant project continues to present a high residual risk
profile that remains stable while delivery has progressed through to the construction phase driven
by the critical requirement to:

e Maintain compliance of the existing plant during construction

e Successfully commission and transition to the new treatment system

e Achieve stringent discharge consent limits
Key residual risks include:

e Treatment performance and consent compliance

e Commissioning and start-up stability

e Operational continuity during construction

¢ Influent variability and shock loading
These risks are being actively managed through:

¢ Robust process design and modelling

o Staged commissioning and monitoring

e Operational controls for the existing plant

e Active regulatory engagement

ID342/2 — Morrinsville RTS Upgrade. Project Manager Greg Hall in attendance
The RTS project maintains a high residual risk profile, typical of large infrastructure delivery.
Key risk drivers include:
e Programme and sequencing risk, particularly around staging and integration of works
+ Site and ground condition uncertainty, impacting design and construction
e Cost pressures, including contractor pricing and material availability
e Health and safety risks, particularly during heavy construction activities
Residual risks remain high where:
o Dependencies on contractors and external conditions cannot be fully mitigated
o Construction activities are inherently high-risk
Controls focus on:
e Detailed programme planning and monitoring
e Contractor management and quality assurance
e Safety in design and construction controls
e Active project governance and reporting

ID388 — Morrinsville RSA Wall. Project Manager Rapa Young in attendance
The RSA Wall project demonstrates a focused but still high-risk profile, primarily driven by:
e Geotechnical and design risks, ensuring structural performance and long-term stability
e Construction risk, including sequencing, access, and safety
e Cost and programme pressures, typical of civil construction works
Key residual risks relate to:
¢ Design adequacy and constructability
e Ground conditions and structural performance
e Health and safety during construction
Controls include:
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Detailed geotechnical investigations and design validation
Construction methodology planning

Contractor supervision and safety controls

Ongoing technical oversight

ID247 — Matamata Domain Playground. Rapa Young in attendance of behalf of Project Manager
Chris Lee
The Playground project presents a moderate to high risk profile, with risks more focused on
delivery and procurement rather than technical complexity.
Recent changes include:
e Additional procurement delays requiring re-advertising of the tender
e Resulting programme delays
Key residual risks include:
e Procurement and contractor engagement
e Programme delay impacts
e Cost implications from re-tendering
Controls include:
¢ Revised procurement approach
o Market engagement
e Programme re-baselining

Nga Tapiritanga | Attachments

Al. ID244 Matamata Wastewater Treatment Plant Upgrade Risk & Assurance June 26
BL. ID:240 Matamata Stadium Risk & Assurance June 26
Cdi. ID247 Matamata Playground Risk & Assurance June 26
DJ. ID334/2 Morrinsville RTS Upgrade Risk & Assurance June 26
EL. ID388 Morrinsville RSA Wall Risk & Assurance June 26

Nga waitohu | Signatories

Author(s) Rachel Norman

Kaiarahi Kaupapa | Project Lead

Approved by | Susanne Kampshof

Pou Rawa me nga Kaupapa | Assets and
Projects Manager

Fiona Vessey

Hautii Hanganga Rawa me nga Whakahaere |
Group Manager Infrastructure, Assets &
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8 Nga Purongo Whakamarama | Information Reports

8.9 Staff culture survey update
CM No.: 3176841

Te Kaupapa | Purpose

The purpose of this report is to present the results of the 2026 staff culture survey (Culture
QuickSense), outlining key themes, what is working well, and areas for improvement, along with
the current and planned responses.

Rapopotonga Matua | Executive Summary
The 2026 survey used a new approach (Culture QuickSense) to capture real staff experiences.

A total of 104 staff stories were collected, providing insight into how culture is experienced across
the organisation. The results indicate that MPDC has a strong and positive culture, supported by
capable and committed staff.

The survey also highlights some areas of organisational risk and variability, particularly in
leadership, change management, workforce capacity, and systems and processes.

These areas are being actively addressed through current and planned initiatives.

Pulse Surveys will be used to support ongoing monitoring, particularly during periods of change.

Tatohunga | Recommendation
That:

1. The information be received.

Horopaki | Background

Survey Approach

MPDC undertakes a staff culture survey annually. From December 2025 to March 2026, a new
tool - Culture QuickSense - was introduced in response to feedback that the previous survey was
too long.

As part of managing one of Council’s key risks; Workforce Capacity and Capability - the following
additional mitigating actions were identified:

e A greater focus on survey response action planning at Group Manager level, to
complement organisation-wide responses
o Areview of the staff survey approach, including the use of shorter pulse surveys

Culture QuickSense
Culture QuickSense:

e Collects real stories from staff rather than relying on traditional survey questions
e Enables staff to interpret their own experiences
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o Identifies patterns across these experiences to provide deeper insight into organisational
culture

Why Culture Measurement is Important
Staff culture is a key organisational indicator because it:

Identifies emerging risks (e.g. stress, poor leadership, low accountability)
Supports organisational performance and delivery

Provides insight into engagement and retention risks

Informs organisational design, including the current structure review

Nga Take/Korerorero | Issues/Discussion
Culture QuickSense Survey — Summary of Results
A total of 104 stories were received.

Overall, the results indicate a predominantly positive culture, supported by strong staff
commitment and collegiality. However, there is notable variability across the organisation,
particularly in leadership, communication, and empowerment.

Organisational change is a consistent underlying factor in staff experiences, contributing to
uncertainty, workload pressures, and wellbeing impacts. These findings highlight areas of
emerging and ongoing organisational risk that require active management and monitoring. Pulse
surveys will be used to check in with staff during the rest of the year.

Key Themes ldentified
CoPilot was used to theme the stories and identified the following:

Positive Themes
Theme Frequency Summary Insight

Connection & Hi Strong collaboration across teams, with opportunity to further
. igh ) .
Collaboration reduce siloed working

Inclusive and supportive environment, particularly for new

Welcoming Culture Medium
staff

Staff Wellbeing Medium Flexible work and wellbeing support are valued
Mixed Themes
Theme Frequency Summary Insight
Leadership & Hiah Executive leadership is viewed positively; variability exists in
Management 9 middle management capability and leadership approach
Communication Medium Effective within teams, but inconsistent across the organisation
Empowerment & Medium Mixed experience of empowerment; some staff feel constrained
Innovation or unsupported in progressing ideas
Negative Themes
Theme Frequency Summary Insight
Change & Hi Ongoing organisational change is creating uncertainty around

. igh L :
Uncertainty direction, pace, and role impacts
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Theme Frequency Summary Insight
Systems & Systems are perceived as inefficient and difficult to use, with

Medium ;
Technology reliance on workarounds

Workload & Pressure Medium High workload and competing priorities

Concerns regarding workspace capacity, facilities, and

Physical Workspace Medium suitability
Inconsistent application of accountability and performance

Accountability Medium
management

Processes &

Bureaucracy Medium Complex processes and multiple approvals

What is Working Well (Positive Culture Indicators)
Characteristic Frequency Summary Insight

Staff are committed, capable, and motivated to deliver for

People / Capability Very High the community
Supportive Environment  High Strong sense of care, support, and collegiality

Executive Leadership High Leadership is visible, approachable, and provides

direction
Teamwork & Collaboration High Strong focus on shared outcomes
Welcoming Culture Medium Positive and inclusive environment for staff
Eﬁ)::ggy & Work-Life Medium Flexible working arrangements support wellbeing

Areas for Improvement and Current/Planned Response

Area Frequency Key Issues Raised Current/Planned Response
Leadership & High Variable leadership Leadership peer groups established; training
Management capability; delivered on leading through change and

communication gaps  tricky conversations. Continuing to support
leadership capability as an organisational

priority.
Systems & High Systems difficult to M365 implemented (Sept 2025) with
Technology use; inefficiencies ongoing training and follow-up survey to
identify further support needs
Physical High Workspace limitations A ventilation issue was resolved; hot-
Workspace and conditions desking system further developed, ongoing

working group addressing broader
workspace needs

Communication Medium Limited cross-team Increased use of M365 tools; continued
information flow focus on improving organisation-wide
communication; this has also been
considered as part of the proposed
organisational structure review

Processes & Medium Complex and Proposed Business Excellence and Risk

Bureaucracy inefficient processes  function to drive process improvement and
efficiency

Accountability  Medium Inconsistent Ongoing focus on strengthening leadership
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Area Frequency Key Issues Raised Current/Planned Response
performance capability; recognition that performance
management processes are not always visible to staff
Workload & Medium High workload and Targeted resourcing for high-pressure areas
Resources resource constraints  (e.g. Waikato Waters transition);
strengthened work planning and
prioritisation
Strategic Medium Lack of clarity on The organisation review and the setting of
Direction priorities priorities for the next financial year are

intended to provide greater clarity on
strategic direction.

The Te Ohu Takatd Anamata group
continues to monitor ongoing legislative
change and ensures the organisation
responds appropriately.

Change High Ongoing A strong focus continues on supporting staff
management organisational change through organisational change. A formal
is creating uncertainty change management process is being
around direction, applied to the organisation review, including

pace, and role impacts a clear review process, employee support
initiatives and regular communication to staff
through both in-person and online channels.

Staff are actively involved in local
government reform working parties, and all
staff are kept regularly informed of progress.

An internal waters transition group also
supports the transfer of water services, with
regular communications provided to directly
affected staff.

The 2026 Culture QuickSense survey indicates that MPDC has a strong and positive culture.

It also highlights some areas of organisational risk, particularly in relation to:
e Leadership consistency
o Change management
e Workforce capacity and wellbeing
e Systems and process efficiency

Work is already underway, or planned, to address these issues.

Ongoing monitoring through Pulse Surveys, particularly during periods of change, will help ensure
MPDC continues to maintain a positive organisational culture.

Nga Tapiritanga | Attachments
There are no attachments for this report.
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Nga waitohu | Signatories

Author(s) Kelly Reith

Hautu Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships

Approved by | Kelly Reith

Hautu Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8 Nga Purongo Whakamarama | Information Reports

8.10 Mayoral Fund and Mayoral Disaster Relief Fund
Policies for Review

CM No.: 3169980

Te Kaupapa | Purpose
The purpose of this report is to:
- provide the draft Mayoral Fund Policy and Mayoral Disaster Relief Fund Policy following
review for Committee feedback
- provide the Committee with expenditure information surrounding the Mayoral Fund Policy
and Mayoral Disaster Relief Fund Policy.

Rapopotonga Matua | Executive Summary

The Mayoral Fund Policy and Mayoral Disaster Relief Fund Policy are due for review. Drafts have
been developed based on staff and Elected Member feedback and are attached for Committee
feedback. Draft amendments include reformatting, addition of Te Reo headings, rewording for
clarity, relevance and alignment and inclusion of a conflict of interest clause.

Expenditure information surrounding the Mayoral Fund Policy and Mayoral Disaster Relief Fund
Policy is contained in this report.

Tatohunga | Recommendation
That:

1. The information be received.
2. The Risk and Assurance Committee provide feedback / recommendation on the

review of the draft Mayoral Fund Policy and the draft Mayoral Disaster Relief Fund
[feedback to be specified].

Horopaki | Background

Mayoral Fund Policy
Council adopted the Mayoral Fund Policy on 27 September 2023, coming into effect on 1 January
2024 and it has a three-year review period.

The purpose of the Mayoral Fund Policy is to provide guidance on the management of the Mayoral
Fund. The Mayor receives regular requests for grants, donations and financial assistance to
support ad hoc projects and community initiatives. While many requests are dealt with through
applications for other Council provided or administered grants, the Mayor has the discretion to
allocate funding from the Mayoral Fund.

The total financial assistance provided to the community through the Mayoral Fund is set out in
Council’'s Long Term Plan and Annual Plan budgets.

The current Mayoral Fund Policy can be found on the Matamata-Piako District Council (MPDC)
website: Te kaupapahere putea a-Te Manuhuia - Mayoral Fund Policy
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Mayoral Disaster Relief Fund Policy
Council adopted the Mayoral Disaster Relief Policy on 24 May 2023 and it has a three-year review
period.

The aim of the Mayoral Disaster Relief Fund is to help towards alleviating the emotional and
financial stress experienced by the community resulting from a disaster event.

The Mayoral Disaster Relief Fund can be set up by Council following a significant disaster event to
provide financial support to those individuals, families, small businesses, community groups and
marae adversely affected.

Contributions to the Fund may be made by Council, the public, or other community groups and
organisations. The Government may provide a financial contribution per emergency eventin a
district. The funding provided by the Government needs to be ring-fenced specifically for those
affected by the emergency event, after six months, any unspent funds need to be returned.

Nga Take/Korerorero | Issues/Discussion

Total Fund Budgets
The total Mayoral Fund budget for 2026/27 is $15,000, the Mayor has the discretion on use of the

budget. Each applicant has a maximum fund amount of $500 but the Mayor has the discretion to
grant more if deemed appropriate.

Previous Expenditure of Policies

The attachment includes expenditure data for the period 2021-2026.

The total expenditure attributed to the Mayoral Fund over this period is $15,673.42. Transactions
relating to the Mayoral Fund are highlighted in yellow.

The total expenditure attributed to the Mayoral Disaster Relief Fund over this period is $11,500.
Transactions relating to the Mayoral Disaster Relief Fund are highlighted in green.

Note: Itis important to note that there has only been one use of the Mayoral Disaster Relief Fund
during this period. This occurred on 11 July 2023 for flood relief. The funds were provided by
Waikato Regional Council and administered through MPDC to affected individuals.

Additionally, the blue highlighting in the extract indicates the Mayor’s annual contributions toward
ANZAC Day commemorations in each town.

Neighbouring Council Policies

Council has a different approach to Mayoral Fund policies compared to our neighbouring Councils.
The primary difference in the Council’s used for examples is that Matamata-Piako is the only
Council to have two separate policies for these funds, with the policy for the Mayoral Fund Policy
being available all the time. Rather, neighbouring Councils will either:

1. Have a ‘merged’ published policy document which accounts for Mayoral Funds as well as
Mayoral Disaster Relief Funds. Some Council’s merge the two funds, sometimes referred
to as a ‘Mayoral Discretionary Fund'.

2. Have information regarding the fund/s published on their website but no public policy
document, with the policy only becoming ‘live’ when required, such as during a disaster
event.

3. Have only one or neither.

Below is a table outlining what policies our neighbouring Council’s utilise:
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Council Mayoral Mayoral Fund Title/s Details
Fund Disaster
Relief Fund
Matamata- | YES YES Mayoral Mayoral Fund Policy available for
Piako Fund Policy | public access on MPDC website.
Mayoral Disaster Relief Policy
becomes available when necessary
and/or requested.
Hauraki NO YES Mayoral Not a public facing policy document.
District w This is a website article disclosing the
E— usage of the Mayoral Relief Fund for a
storm in January.
Thames- NO YES Mayoral Received directly from TCDC — not
Coromandel Discretionary | public facing documents.
Fund and :
Merged policy document of two funds.
Mayoral
Disaster
Relief Fund
Policy
Waikato NO YES Mayoral Application information rather than
District Disaster policy.
Relief Fund
Waipa NO YES Mayoral Application information but does
District Disaster include certain policy aspects. Refer
Relief Fund information below on expenditure.
Otorohanga | NO YES Mayoral Brief information about the fund and
District Disaster application details.
Relief Fund
Activated for
Otorohanga
District
Hamilton NO NO
City
South NO NO
Waikato
Waitomo NO NO
District

Draft amendments made to the policies

Reformatted to fit current MPDC policy templates and branding.
Addition of Te Reo translation in headings.
Rewording of the policy for clarity, relevance and alignment.

Inclusion of conflict of interest clause in draft Mayoral Fund Policy.
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Council Feedback

These policies were presented at a Council workshop on 3™ June 2026. The Council agreed the
general premise of the policies were suitable, but it would be beneficial to include a ‘Conflict of
Interest’ clause into the Mayoral Fund Policy. This would delegate authority to the Deputy Mayor if
the Mayor has a direct conflict of interest with an applicant. This has been included in the attached
Policy for the Committee feedback.

Morearea | Risk

Council is required to report to the Risk and Assurance Committee for both funds. While
conducting the review of these policies, it also serves as an opportunity for the Committee to
oversee previous expenditure and offer input to minimise risk surrounding these funds.

Nga Whiringa | Options

Option One - Status Quo

Description of option

The Committee recommend Council adopt the current Policies without reviewed amendments.

Advantages Disadvantages

Community are familiar with the Policy and | Does not allow for improvements for clarity,
processes. relevance and alignment.

Does not specify how conflicts of interest will
be dealt with.

Description of option

The Committee recommend that Council adopt the amended Policies.

Advantages Disadvantages

Allows for improvements for clarity, relevance | Community may need to familiarise
and alignment. themselves with amendments.

Option Three — Merging of the two Policies

Description of option

The Committee recommend that Council merge the amended Policies into a single policy.

Advantages Disadvantages

Aligns with a number of neighbouring Council’s | Would require a number of changes in the
approaches. policies.

Would provide one location for information
regarding Mayoral fund distribution abilities
through a merged policy.
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Nga take a-ture, a-Kaupapahere hoki | Legal and policy considerations

If a government grant is provided, Council must meet the relevant reporting requirements. Where
other funding is provided, reporting is required to Council’s Risk and Assurance Committee under
the attached Policy.

Local Government Act 2002 (LGA 2002) Decision-making requirements

Having regard to the decision making provisions in the LGA 2002 and Councils Significance
Policy, a decision in accordance with the recommendations is assessed as having a low level of
significance.

All Council decisions, whether made by the Council itself or under delegated authority, are subject
to the decision-making requirements in sections 76 to 82 of the LGA 2002. This includes any
decision not to take any action.

Local Government Act 2002 decision Staff/officer comment
making requirements

Section 77 — Council needs to give Options are addressed above in this report.
consideration to the reasonable practicable
options available.

If there is significant change to the Policies,

Section 78 — requires consideration of the :
consultation may occur.

views of Interested/affected people

Section 79 — how to achieve compliance The Significance and Engagement Policy is
with sections 77 and 78 is in proportion to considered above.

the significance of the issue This issue is assessed as having a low

level of significance.

Section 82 — this sets out principles of

consultation. If there is significant change to the Policies,
consultation may occur.

Policy Considerations
1. To the best of the writer's knowledge, this recommendation is not significantly inconsistent
with nor is anticipated to have consequences that will be significantly inconsistent with any
policy adopted by this local authority or any plan required by the Local Government Act
2002 or any other enactment.

Nga Papahonga me nga Whakawhitiwhitinga | Communications and engagement
No communications or engagement has occurred so far, if staff are required to consult on these
Policies a communications and engagement plan will be developed.

Timeframes
Key Task Dates
Council workshop 03/06/2026
16/06/2026
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24/06/2026

Te Takoha ki nga Hua mo te Hapori me te here ki te whakakitenga o te Kaunihera |
Contribution to Community Outcomes

Matamata-Piako District Council’s Community Outcomes are set out below:

MATAMATA-PIAKO TO MATOU WAHI NOHO | MATAMATA-PIAKO DISTRICT COUNCIL TE
OUR PLACE ARA RAUTAKI | STRATEGIC DIRECTION

TO MATOU WHAKAKITENGA | OUR VISION

Matamata-Piako District is vibrant, passionate, progressive, where opportunity abounds. ‘The heart
of our community is our people, and the people are the heart of our community.

TO MATOU WHAINGA MATUA | OUR PRIORITIES (COMMUNITY OUTCOMES)

® . £

He wahi kaingakau ki He wahi puawaitanga | | He wahi e poipoi ai to He wahi whakapapa,
te manawa | A place tatou taiao | he wahi hangahanga |
with people at its heart A place to belong and
create

A place to thrive
A place that embraces
our environment

All community outcomes are relevant to this report.

Panga ki te putea, me te puna putea | Financial Cost and Funding Source

The review of this Policy falls within the Strategies and Plans budget.

Nga Tapiritanga | Attachments

Al. Mayoral Expenditure 2021-26 - Policy Review 2026

BJ. PDF Draft Mayoral Fund Policy 2026 with Tracked Changes.DOCX
CL. PDF Draft Mayoral Disaster Fund 2026 with Tracked Changes.DOCX

Nga waitohu | Signatories

Author(s) Charlotte Walker
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Kaitohu Kaupapahere Paetahi | Graduate
Policy Advisor

Approved by | Niall Baker

Kaiarahi Tima Kaupapahere | Policy Team
Leader

Sandra Harris

Pou Kaupapahere, Rangai Mahitahi me te
Kawana | Policy, Partnerships and
Governance Manager

Kelly Reith

Hautu Rangatopi, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8.11 Draft Internal Policy: Gift Policy

CM No.: 3176191

Te Kaupapa | Purpose
The purpose of this report is to provide the committee with the draft internal Gift Policy, for review
and feedback.

Rapopotonga Matua | Executive Summary

A draft internal Gift Policy is provided for the Committee’s review. The policy has been considered
by the Executive Team.

Kate Stevens, People, Safety & Wellness Manager, will attend the meeting to present the policy,
in line with the Risk and Assurance Committee Work Programme, and to seek feedback prior to
commencing staff consultation.

Tatohunga | Recommendation
That:

1.  The draft policy be received.

2. The Risk and Assurance Committee provide feedback / recommendation on the
review of the draft Gift Policy [feedback to be specified].

Nga Tapiritanga | Attachments
Al. Proposed Gift Policy June 2026 for RAC review

Nga waitohu | Signatories

Author(s) Kate Stevens

Pou Tangata, Haumaru me te Oranga |
People, Safety & Wellness Manager

Approved by | Kelly Reith

Hautt Rangatopu, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8.12 Safety and Wellness Reports

CM No.: 3176172

Te Kaupapa | Purpose
The purpose of this report is to provide the Committee with safety and wellness reporting.

Rapopotonga Matua | Executive Summary

The January to March 2026 Quarterly Safety & Wellness Report, and the February and April 2026
Safety & Wellness Updates are provided. Kate Stevens, People, Safety & Wellness Manager and
Monique Cullinane, Safety and Wellness Advisor, in attendance to discuss the reports with the
committee.

Tatohunga | Recommendation
That:

1. The information be received.

Nga Tapiritanga | Attachments
Al.  Jan - March 2026 Quarterly Safety and Wellness Report

BJ. February 2026 Safety and Wellness Update
Cl4.  April 2026 Safety and Wellness Update

Nga waitohu | Signatories

Author(s) Kate Stevens

Pou Tangata, Haumaru me te Oranga |
People, Safety & Wellness Manager

Approved by | Kelly Reith

Hautu Rangatopu, Tangata me nga Hononga |
Group Manager Corporate, People &
Relationships
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8.13 Risk and Assurance Committee Work Programme -
Update June 2026

CM No.: 3176108

Te Kaupapa | Purpose
The purpose of this report is to provide an update to the Committee on the work programme.

Rapopotonga Matua | Executive Summary

An update on scheduled reports and standing items for June 2026 is included.

Tutohunga | Recommendation
That:

1. The information be received.

Horopaki | Background
Prior to the commencement of each calendar year the Committee sets a work programme.

While priorities can shift during the year as unexpected issues arise, the work programme is a
useful tool to enable Committee members to set their direction and to allow staff to understand the
work priorities that need to be achieved.

Nga Tapiritanga | Attachments
Al. Risk and Assurance Work Programme - Update June 2026

Nga waitohu | Signatories

Author(s) Stephanie Hutchins

Kaitohu Matamua Kawana | Senior
Governance Advisor

Approved by | Tamara Kingi

Kaiarahi Kawana | Governance Team Leader
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